ELECTRONIC ACCESS AND USER AGREEMENT ’
THOA THUAN VE QUYEN TRUY CAP DPIEN TU VA SU DUNG HE THONG

PLEASE READ THIS ELECTRONIC ACCESS
AND USER AGREEMENT (THE
“AGREEMENT”) CAREFULLY. IT GOVERNS
YOUR ACCESS TO AND USE OF ONE OR MORE
ONLINE  PLATFORMS FOR FOREIGN
EXCHANGE TRADING AND RELATED
INFORMATION OFFERED BY CITIBANK (THE
“SYSTEM”). THE SYSTEM SHALL INCLUDE
ALL ORDER AND RELATED MESSAGES,
RESEARCH, MARKET COMMENTARY, DATA,
ANALYTICAL TOOLS, SOFTWARE, VIDEO,
AUDIO, GRAPHICS, PRICING INFORMATION
AND OTHER CONTENT (COLLECTIVELY
“SYSTEM CONTENT”) TRANSMITTED VIA (I)
A FIX CONNECTION, (I) THE INTERNET, (111)
FRONT-END SYSTEMS OR SOFTWARE
WHETHER PROVIDED BY CITIBANK OR A
THIRD-PARTY (WHICH MAY INCLUDE
PROPRIETARY OR CITIBANK ALGORITHMS
EMBEDDED THEREIN); (IV) FRONT-END
ORDER ROUTING FACILITY PROVIDED BY
CITIBANK OR A THIRD-PARTY (WHICH MAY
INCLUDE PROPRIETARY OR CITIBANK

ALGORITHMS EMBEDDED THEREIN), (V)
TELEPHONE AND OTHER FORMS OF
ELECTRONIC MESSAGING, OR (VI) AS

OTHERWISE NOTIFIED BY CITIBANK YOU
MUST AGREE TO THE TERMS OF THIS
AGREEMENT BEFORE BEING GRANTED
ACCESS TO THE SYSTEM.

This Agreement contains the terms and conditions under
which You and Your employer (“Your Firm” which, if
You are a third party trading adviser, investment
manager or other agent (“Agent”), includes your
principal) are provided with access to the System and
System Content, and, where applicable, to transact and
confirm foreign exchange and Bullion spot, forward,
swaps and/or options transactions (“Transactions”),
which may include use of proprietary and/or licensed
Citibank algorithms  (collectively, the “Algo
Strategies” and each an “Algo Strategy”) as described
and made available via the System or at
ttps://www.citivelocity.com/eppublic/terms/. For the
purposes of this Agreement, Bullion shall mean gold,
silver, platinum or palladium. This Agreement will
amend and replace any previous agreement entered into
by You or Your Firm covering Your use of and access
to the System.

References to “You” or “Your” are to both you as an
individual or, if applicable, as an Agent and to Your
Firm, unless expressly stated otherwise. References to
“Citibank” are to Citibank, N.A. or its affiliated entities

XIN VUI LONG PQC KY THOA THUAN VE
QUYEN TRUY CAP PIEN TU VA SU DUNG HE
THONG NAY (“THOA THUAN”). THOA THUAN
NAY QUY PINH VIEC QUY KHACH TRUY CAP
VA SU DUNG MOQT HOAC NHIEU NEN TANG
TRUC TUYEN BE GIAO DICH NGOAI HOI VA
THONG TIN CO LIEN QUAN DO CITIBANK
CUNG CAP (“HE THONG”). HE THONG SE BAO
GOM TAT CA CAC THONG TIN VE LENH VA
THONG BAO LIEN QUAN, NGHIEN CUU, BINH
LUAN THI TRUONG, DU LIEU, CONG CU PHAN
TICH, PHAN MEM, VIDEO, AM THANH, PO
HQA, THONG TIN VE GIA VA CAC NQI DUNG
KHAC (GOI CHUNG LA “NOI DUNG HE
THONG”) PUQC TRUYEN QUA (1) KET NOI CO
PINH, ( 1) INTERNET, (111) CAC PHAN MEM
HOAC HE THONG PAU CUOI PUQC CUNG
CAP BOI CITIBANK HOAC BEN THU BA (CO
THE BAO GOM THUAT TOAN PQC QUYEN
HOAC THUAT TOAN CITIBANK PUQC NHUNG
TRONG PO); (IV) CO SO PINH TUYEN LENH
PAU CUOI DO CITIBANK HOAC BEN THU BA
CUNG CAP (CO THE BAO GOM THUAT TOAN
POC QUYEN HOAC THUAT TOAN CITIBANK
PUQC NHUNG TRONG PO), (V) PIEN THOAI
VA CAC HINH THUC KHAC VE NHAN TIN
PIEN TU, HOAC (VI) KHI PUQC CITIBANK
THONG BAO, QUY KHACH PHAI PONG Y VOI
CAC PIEU KHOAN CUA THOA THUAN NAY
TRUOC KHI PUQC CAP QUYEN TRUY CAP
VAO HE THONG.

Thoa Thuan nay bao gém cac diéu khoan va diéu kién
theo d6 Quy Khach va chu lao d6ng cua Quy Khéch
(“Cong Ty Cua Quy Khach”, néu Quy Khéch la ¢é vén
giao dich bén thu ba, ngudi quan 1y dau tu hoic dai ly
khac (“Pai Ly™), bao gdm bén uy thac cia Quy Khach)
duoc cap quyén truy cap vao Hé Théng va Noi Dung
Trén Hé Thdng, va, khi ap dung, dé giao dich va xéac
nhan cac giao dich ngoai héi va giao dich giao Vang
Bacgiao ngay, chuyén tiép, hoan di va/hoic giao dich
quyén chon (“Giao Dich™), c6 thé bao gém viéc sir dung
c4c thuat toan doc quyén va/hodc dwoc cip phép cua
Citibank (goi chung 1a “Céc Chién Lwogc Thuat Toan”
va goi riéng 1a “Chién Lwoc Thuét Toan”) nhu dugc
md ta va cung cdp qua Hé Théng hoic tai
ttps://www.citivelocity.com/eppublic/terms/. Theo muc
dich cua Théa Thuén nay, Vang Bac co6 nghia la vang,
bac, bach kim hogc palladium. Thoa Thuan nay sé sira
d6i va thay thé bat ky thoa thuan nao trude day ma Quy
Khach hoic Cong Ty Ciia Quy Khach da ky két quy dinh
viéc Quy Khach sir dung va truy cap vao Hé Théng.

Céc dan chiéu dén “Quy Khach” hoic “Cua Quy
Khach” 1a dan chiéu dén ca quy khéch véi tu cach 1a ca
nhan hoic, néu &p dung, trong vai trd 1a Pai Ly va dan
chiéu dén Cong Ty Cua Quy Khach, trir khi c6 quy dinh
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as identified in the Country Annex (as defined in
Section 5 below) applicable to You. The term
“Agreement” includes the body of this Agreement, the
Country Annexes, the Sharia Annex, the Mobile Terms
Annex and all schedules, disclosures, legends or
disclaimers posted on or in connection with the System,
each of which is incorporated into and made part of this
Agreement. You agree that this Agreement and any
Instructions (as defined below) are deemed to be “in
writing” and to have been “executed” for all purposes
and will have the same legally binding nature, validity
and enforceability, as if each were originated, executed
and maintained in paper form. We will give You prior
notice of any material schedule or material amendment
to this Agreement that affects You.

1. Description of Services. The System is
comprised of one or more of the products listed in the
Product Annex attached to this Agreement, as more
fully described in written information separately
provided to you, and as may be amended from time to
time in Citibank’s sole discretion. You may access and
use some or all of the products as agreed to by Your
Firm and Citibank, and references herein to the System
shall mean at any time those products to which You
have been granted access at such time. Your access to
any specific product shall constitute Your agreement
to be bound by the terms and conditions of this
Agreement with respect to such product.

2.  Grant of License and Access. Subject to the
terms of this Agreement, Citibank grants to You a hon-
exclusive, revocable, non-transferable, and limited
license to access and use the System and System
Content in accordance with the terms of this
Agreement and for Your Firm’s internal business
purposes only in connection with Transactions and
provided that You are and remain (a) an employee of
Your Firm (or, if applicable, an authorized Agent of
Your Firm); (b) designated by Your Firm as an
authorized representative for the purposes of this
Agreement; and (c) approved by Citibank to use the
System (an “Authorized User”). Citibank may, without
notice and in its sole discretion, suspend, modify or
restrict Your access to the System and/or the System
Content. Citibank may also place limits on Your ability
to transact over the System or decline to enter into
Transactions with You over the System. You are solely
responsible for providing all hardware, software,
telephone or other communications equipment and

rd rang khac. Céc dan chiéu dén “Citibank” 1a dan chiéu
dén Citibank, N.A. hoic cac cong ty lién két cua
Citibank, N.A. duoc xac dinh tai Phu Luc Vé Quéc gia
(dugc dinh nghia tai Muc 5 duéi day) ap dung cho Quy
Khéch. Thuat ngir “Thoa Thuan” bao gém phan noi
dung chinh cua Thoa Thuan nay, cac Phu Luc Vé Québc
Gia, Phu Luc Vé Luat Hoi Gi4o (Sharia Annex), Phu
Luc Vé Piéu Khoan Sir Dung Ung Dung Giao Dich
Ngoai Héi Trén DBién Thoai Di Dong (Mobile Terms
Annex) va tat ca cac phu luc, phan cong bé thong tin,
céc ch thich hogc cac phan mién trir trach nhiém dugc
dang trén hodc lién quan dén Hé Thdng, tirng nodi dung
nay dugc bao gom trong Thoa Thuan nay va tao thanh
mot phan cia Thoa Thuan nay. Quy Khach dong y rang
Thoa Thuan nay va bat ky Chi Thi nao (duoc dinh nghia
dudi day) duoc xem la “bang vin ban” va di dugc “ky
két” cho moi muc dich va s& c6 gia tri rang bugc vé mat
phép ly, hiéu luc va kha nang thi hanh nhu nhau, nhu
thé Thoa Thuan nay va bat ky Chi Thi nao ban dau da
dugc lap, ky két va luu giit & dang gidy. Chung toi s&
guri thong bao truéc cho Quy Khéch vé bét ky phu luc
quan trong hodc sira d6i quan trong nao caa Thoa Thuan
ndy ma gay anh hudng dén Quy Khach.

1. M0 Ta Dich Vu. Hé Théng bao gbm mét hoic
nhiéu san pham dugc liét ké tai Phu Luc Vé San Pham
dugc dinh kém theo Thoa Thuan nay, dugc mo ta day
du hon bang thdng tin dang vin ban dugc cung cap
riéng cho quy khach, va c6 thé duoc stra ddi tly tirng
thoi diém theo toan quyén dinh doat cua Citibank. Quy
Khéch c6 thé truy cap va sir dung mot sé hoic tat ca
céc san pham theo thoa thuan giita Cong Ty Cua Quy
Khéch va Citibank, va cac dan chiéu tai Thoa Thuan
nay dén Hé Théng tai bt ky thoi diém nao s& c6 nghia
la nhitng san phim ma Quy Khach da dwoc cap quyén
truy cap tai thoi diém do. Viéc Quy Khéch truy cap vao
bit ky san phim cu thé nao s& cau thanh viéc Quy
Khach ddng y bi rang budc theo cac diéu khoan va diéu
kién ciia Thoa Thuan nay lién quan dén san pham do.

2. Cap Quyén Sir Dung va Quyén Truy Cap. Tuy
thude Vao cac diéu khoan Cua Thoa Thuan nay,
Citibank cap cho Quy Khéach quyén st dung khong doc
quyén, c6 thé huy ngang, khong thé chuyen nhuong,
va co gidi han dé truy cap va sur dung Hé Théng va Noi
Dung Trén Hé Théng theo cac diéu khoan cua Thoa
Thuan nay va chi nham muc dich kinh doanh trong noi
bo Céng Ty Cua Quy Khéch lién quan dén cac Giao
Dich va véi diéu kién 12 Quy Khéch hién dang va van
dang (a) la nhan vién cua Cong Ty Cua Quy Khéach
(hoic, néu &p dung, Pai Ly duoc iy quyén cia Cong
Ty Cta Quy Khach); (b) dugc Cong Ty Cua Quy
Khéch chi dinh lam nguoi dai dién duoc uy quyén
nhim muc dich cua Thoa Thuan nay; va (c) duoc
Citibank chap thuan cho sir dung Hé Théng (“Nguoi
Dung Puoc Phép™). Citibank c6 thé, ma khéng can
thong bao va theo toan quyén dinh doat cua minh, tam
ngung, sira ddi hoac han ché quyén truy cap cua Quy
Khéach vao Hé Théng va/hoac Noi Dung Trén Hé
Théng. Citibank ciing c6 thé ap dit cac han ché 1én kha



service needed to implement and access the System.
You will not knowingly or negligently introduce or
permit, and will use commercially reasonable security
measures to prevent, the introduction of any computer
viruses, worms, or other harmful codes into the
System. You will not attempt to access information or
applications that You have not been expressly
authorized to use by Citibank, and, if You
inadvertently gain such access, You agree not to use or
disseminate, reproduce, redistribute or decompile any
such information or applications.

3. Security Procedures.

You must use the unique user identifications, digital
certificates, access codes, passwords and other
identification  devices  (collectively  “Security
Procedures”) as Citibank may issue to You or otherwise
establish from time to time. You will safeguard the
Security Procedures assigned to You, and will not
authorize or permit any other party to access the System
and/or any System Content. You will not alter, delete,
disable or otherwise circumvent any Security Procedure
or assist or allow any other party to do so and You shall
be solely liable for any such occurrence. You will notify
Citibank immediately if You become aware of any
unauthorized access to or use of the System and/or any
System Content, or any loss or theft of the Security
Procedures assigned to You.

Your Firm may designate one or more individuals
(individually and collectively, the “Security
Manager(s)”), to administer the System on behalf of the
Firm, including, without limitation, cooperating with e
Citibank with respect to the System.

Any such Security Manager shall undertake the
following duties on behalf of Your Firm, as well as any
other reasonable duties requested by Citibank and
agreed to by Your Firm in the Agreement:

@) Appointing and managing the access
and entitlement of Authorized User(s),
including such activities as creating, deleting
or modifying user profiles and entitlements,
and appointing additional Security Managers,
and ensuring that only Authorized Users have
access to the System;
(b) With respect to any Transactions,
Instructions received from any of the

ning cua Quy Khach trong viéc giao dich trén Hé
Théng hoic tir chdi tham gia vao cac Giao Dich véi
Quy Khéch trén Hé Thng. Quy Khach hoan toan chiu
trach nhiém cung cap tat ca cac phan cang, phan mém,
dién thoai hoic cac thiét bi va dich vu théng tin lién lac
khac can thiét dé thuc hién va truy cap vao Hé Théng.
Quy Khéach s& khdng ¢ y hoic so ¥ dua vao hoic cho
phép, va s€ ap dung cac bi¢n phap bdo mat hop Iy vé
mit thuong mai dé ngan chan, viéc dua vao Hé Thong
bat ky vi-rat méy tinh, sdu may tinh hoic mat ma gy
hai nao khac. Quy Khéach s& khéng tim cach truy cap
thdng tin hodc cac (ng dung ma Citibank ré rang
khong cho phép Quy Khach st dung, va, néu Quy
Khéch tinh c& co dwoc quyén truy Cap théng tin hoac
c4c ng dung o, thi Quy Khach dong y khdng sir dung
hoac phé bién, sao chép lai, phan phdi lai hoic dich
nguoc bt ky thdng tin hoic ang dung nao nai trén.

3. Quy Trinh Bao Mat.

Quy Khéch phai sir dung ma nhan dang ngudi dung duy
nhét, cac chang chi s6, ma truy cap, mat khau va cac
thiét bi nhan dang khac (goi chung 13 “Quy Trinh Bao
Mat™) ma Citibank c6 thé cdp cho Quy Khéch hoic thiét
lap theo cach khac tly ting thoi diém. Quy Khach s&
bao vé Quy Trinh Bao Mat dugc giao cho Quy Khéch,
va s& khong ty quyén hoic cho phép bat ky bén nao
khéc truy cap vao Hé Théng vashoic bat ky Noi Dung
Trén Hé Thong nao. Quy Khach sé& khong thay ddi, xoa,
phé& hong hoac né tranh thuc hién bat ky Quy Trinh Bao
Mat nao hoic hd tro hoic cho phép bat ky bén nao khac
lam vay va Quy Khach phai hoan toan chiu trach nhiém
khi xay ra truong hop d6. Quy Khach sé théng bao ngay
cho Citibank néu Quy Khéch biét dugc bat ky truong
hop truy cap hoic sir dung trai phép nao ddi véi Heé
Théng va/hoic bat ky Noi Dung Trén Hé Thong nao,
hoic bat ky truong hop mat mét hoac trom cip nao ddi
véi Quy Trinh Bao Mat da duoc giao cho Quy Khach.

Ccong Ty Cua Quy Khach c6 thé ty nhiém mot hoic
nhiéu c& nhan (goi riéng va goi chung la “(nhitng)
Ngudi Quén Ly Béio Mat”), dé quan trj Hé Thong thay
mat cho Céng Ty, bao gom nhung khong gi6i han ¢ viéc
hop tac véi Citibank vé cac van dé lién quan dén Hé
Théng.

Bat ky Ngudi Quan Ly Bao Mat nao nhu vay s& thay
mat Cong Ty Cua Quy Khéch thuc hién cac nhiém vu
sau day, ciing nhu bat ky nhiém vu hop ly nao khéc do
Citibank yéu cau va duoc Cong Ty Cua Quy Khach
dong y trong Thoa Thuan:

(@) Chi dinh va quan 1y quyén truy cap
va quyén cua (nhimg) Nguoi Dung Buge
Phép, bao gom cac hoat dong nhu tao, x6a
hoic stra d6i hd so va quyén ciia nguoi ding,
va chi dinh thém nhimg Nguoi Quan Ly Bao
Mat va dam bao rang chi Nguoi Dung Duoc
Phep méi ¢ quyén truy cap vao Hé Théng;
(b) Déi véi bit ky Giao Dich, Chi Thi
nao nhén duoc tir bat ky Ngudi Dung Pugc



Authorised Users and/or Security Managers,
Citibank shall be entitled to rely on such
Instructions. Provided that Citibank executes
such Instructions in the System, Your Firm
acknowledges and agrees that it shall be
bound by such Transactions, even if such
Transactions-are unauthorized, in breach of
tenor limits, or by Your Firm’s internal
policies and/or erroneous.

(©) Ensuring that the confidentiality of
passwords, information and processes is
maintained and promptly notifying Citibank if
there is any reason to suspect that the
confidentiality has been compromised;

(d) Your Firm must inform Citibank
promptly of any change (including
termination) of the Security Managers or
Authorised Users, delegates who have been
granted access to the System by the Security
Manager or by Your Firm, as the case may be,
by giving notice executed on behalf of Your
Firm by your authorized representative by way
provided in section 16(c) of the Agreement.
Your Firm shall comply with any Security
Procedures designed to verify the origination
of communications from Your Firm. Citibank
is not responsible for errors or omissions made
by Your Firm, the Security Managers or
Authorised Users in such communications,
instructions and may act in reliance on such

communications, instructions. Citibank
reserves the right to not act on any such
communication, instruction  where it

reasonably doubts its authenticity or
appropriateness.

(e) Completing, amending, approving,
supplementing and/or providing such forms
and/or information as may be required by
Citibank from time to time in connection with
the provision of services and/or products to
Your Firm (including but not limited to
accepting by any means, including by clicking
“I Accept and Agree” or by any other form of
electronic acceptance through the System)
under the Agreement, any terms and
conditions applicable to the System and/or
product(s) and any variation to the forgoing).

Phép va/hoic Nguoi Quan Ly Bao Mat nao,
Citibank c6 quyén cin ctr vao cac Chi Thi do.
Vi diéu kién 1a Citibank thuc hién cac Chi
Thi d6 trong Hé Thong, Céng Ty Cua Quy
Khéch thtra nhan va dong y rang Céng Ty
Cua Quy Khach sé bi rang budc boi cac Giao
Dich d6, ngay ca khi c&c Giao Dich d6 khong
duogc phép do vi pham cac giéi han vé ky han,
hoac theo cac chinh sach ngi by cua Coéng Ty
Quy Khéach va/hoic co sai sot.
(c) Déam bao duy tri tinh bao mat ctia mat
khau, thong tin va quy trinh va théng bao kip
thoi cho Citibank néu cé bat ky 1y do nao dé
nghi ngo rang tinh bao mat da bi xam pham;

(d) Cong Ty Cua Quy Khéch phai thdng
bao kip thoi cho Citibank vé bt ky thay doi
nao (bao gom viéc chim dit tuyén dung) doi
v6i nhitng Nguoi Quan Ly Bao Mat hodc
Nguoi Dung Bugce Phép, nguoi dugc ty nhiém
da duoc Nguoi Quan Ly Bao Mat hodc Cong
Ty Cuaa Quy Khéch cip quyén truy cap vao Hé
Théng, ty timg truong hop, bang cach dwa ra
thong bao do ngudi dai dién duoc uy quyén cua
quy khéch thyc hién thay mat cho Céng Ty
Cuia Quy Khach theo cach dugc quy dinh trong
phan 16(c) cua Thoa thuan. Céng Ty Cua Quy
Khach phai tuan thu moi Quy Trinh Bao Mat
nham x&c minh ngudn géc cua thdng tin lién
lac tor Cong Ty Cua Quy Khach. Citibank
khdng chiju trach nhiém vé nhiing sai sét hoic
thiéu s6t cia Cong Ty Cua Quy Khach, Ngudi
Quan Ly Bao Mat hoac Nguoi Dung Pugc
Phép trong céc théng tin lién lac, chi thi nhu
vay va Citibank c6 thé hanh dong duya trén cac
thdng tin lién lac, chi thi d6. Citibank c6 quyén
khong hanh dong dua trén bat ky thong tin lién
lac, chi thi nao nhu vay khi c¢6 ly do hop 1y dé
nghi ngo tinh xac thuc hoac tinh pha hop cua
né.

(e) Hoan thanh, sira doi, phe duyét, bd
sung va/hoic cung cap céac biéu mau va/hoac
théng tin ma Citibank c6 thé yéu Cau thy ting
thoi diém lién quan dén viéc cung cap dich vu
va/hodc san pham cho Céng Ty Cua Quy
Khach (bao gom nhung khong giGi han & viéc
chap nhan bang bét ky cach nao, bao gom bing
viéc nhap vao “Té6i Chip Nhan va Pong Y”
hodc bang bt ky hinh thic chip nhan dién tir
nao khéac théng qua Hé Thong) theo Thoa
Thuan, moi diéu khoan va diéu kién &p dung
cho H¢ Théng va/hoic (cac) san pham va bat
ky thay d6i nao dbi véi nhitng muc néu trén).

Your Firm assumes all responsibility for capacity and Cong Ty Caa Quy Khach chiu moi trach nhiém vé ning
authority, as well as for the actions of Your Firm’s lyc va thim quyén, ciing nhu hanh dong cua nhiing
authorized representatives, including those who have nguoi dai dién dugc uy quyén cua Cong Ty Cua Quy
access and / or authorize access to the System, including  Khach, bao gom ca nhitng nguoi cd quyen truy cap
but not limited to Security Managers and Authorised va/hoic ay quyén truy cap vao Hé Théng, bao gém
Users, and ensures that access to the System is in nhung khong gidi han & Ngudoi Quan Ly Bao Mat va



compliance with applicable Security Procedures, the
Agreement and all applicable laws. Your Firmagree that
the person who has obtained access to the System via
successful authentication and identification or other
authorization methods provided for the relevant type of
services in the System is considered to be an authorized
representative of Your Firm, and Your Firm is
responsible for the actions of its authorized
representatives and any other persons who act on the
basis of documents provided by Your Firm to Citibank,
including submission of CitiFX Registration form in
connection with the System as well as for the actions of
other persons who, although not duly authorized, do act
in such way that their actions and environment imply the
presence of the necessary powers, including the passage
of the Security procedures established by the
Agreement.

Your Firm will provide to Citibank and keep current all
information it reasonably requires from time to time
with respect to each Authorized User and Your Firm
agrees to notify Citibank immediately by such means set
forth in the Security Procedures if the access available
to any Authorized User is not appropriate. No
modification or termination of access to You or any
Authorized User shall invalidate any Instruction (as
defined below) or Transaction entered into before such
modification or termination becomes effective. For the
avoidance of doubt, in circumstances where an
Authorized User on behalf of Your Firm ceases to be an
employee of Your Firm or where access to the System
and/or any System Content with respect to that
Authorized User is terminated or revoked, You
acknowledge and agree that any Instruction (as defined
below) or Transaction effected by such Authorized User
shall remain binding on Your Firm unless and until You
notify Citibank that such Instruction should be revoked.
Such revocation shall not take effect unless actually
received by Citibank in accordance with Agreement and
formally acknowledged by Citibank.

4.  Use of the System

(@) Your use of the System shall be subject to all
applicable laws, statutes, rules and regulations
(whether domestic or foreign), orders of
competent governmental, legal or regulatory
authorities, agreements with or between such
authorities and the interpretations of any such
authority (“Applicable Law”). You are
responsible for ensuring that You may lawfully
access and use the System and the services and
content offered on or through it. You agree that
Citibank may assume, and You represent, that

Nguoi Ding Pugc Phép, va dam bao rang viéc truy cap
vao Hé Théng phai tuan theo Quy Trinh Bao Mét, Thoa
Thuan va tat ca cac luat hién hanh. Cong Ty Cua Quy
Khéch dong y rang ngudi c6 quyén truy cap vao Hé
Théng théng qua nhan dang va xéac thuc thanh cong
hodc cac phuong thiic uy quyén khac duoc cap cho loai
dich vu c6 lién quan trong Hé Théng s& duogc coi la
ngudi dai dién duoc ay quyén cia Cong Ty Cua Quy
Khach va Cong Ty Ctia Quy Khach chiu trach nhiém vé
hanh dong cua ngudi dai dién dwoc uy quyén va bét ky
nguoi nao khac hanh dong trén co s¢ cac tai licu do
Cong Ty Cua Quy Khach cung cap cho Citibank, bao
gom viéc guri biéu mau Pang Ky CitiFX lién quan dén
Hé Théng ciing nhu hanh dong ciia nhimg ngudi khac,
mic du khong duoc iy quyén day du, hanh dong theo
cach ma moi truong va hanh dong cita ho ham y sy hién
dién cua cac thim quyén can thiét, bao gom viéc thong
qua Quy Trinh Bao Mat duoc thiét 1ap bai Thoa Thuan.

Cong Ty Cua Quy Khéch sé& cung cép cho Citibank tat
ca cac thong tin va gitr cho tit ca cac thong tin ludn dugc
cap nhat theo yéu cau hop ly cua Citibank tly tirng thoi
diém lién quan dén timg Ngudi Dung Pugc Phép va
Cong Ty Cua Quy Khéach ddng y théng bao ngay cho
Citibank bang nhiing phuong thire duge quy dinh trong
Quy Trinh Bao Mat néu quyén truy cap duogc cung cap
cho bat ky Nguoi Dung Puoc Phép nao 1a khéng thich
dang. Truong hop sira 6i hodc cham durt quyén truy cap
dbi véi Quy Khach hoac bat ky Ngudoi Dung Duoc Phép
nao s& khdng lam mat hiéu lyc cua bat ky Chi Thi (dugc
dinh nghia duéi day) hodc Giao Dich nao dugc xac lap
trudc khi viéce sira doi hoac cham dut quyén truy cap noi
trén c6 hiéu lyc. Bé tranh nghi ngo, trong trudng hop
Nguoi Dung Pugc Phép thay mat Céng Ty Cua Quy
Khéch khéng con la nhan vién cia Cong Ty Cua Quy
Khéch hozc khi quyén truy cap vao Hé Thdng va/hoic
bit ky Noi Dung Hé thdng nao d6i véi Ngudi Dung
Pugc Phép d6 bi cham dut hodc thu hdi, Quy Khach
thira nhan va dong y rang bat ky Chi Thi (nhu dugc dinh
nghia dudi day) hodc Giao Dich nao do Nguoi Dung
Puoc Phép d6 thyc hién s& van c6 hiéu lyc rang bugc
ddi vai Cong Ty Cua Quy Khach trir khi va cho dén khi
Quy Khach théng béo cho Citibank rang Chi Thi d6 phai
dugc thu hdi. Viéc thu hdi nhu vay s& khong c6 hiéu lyc
trir khi Citibank thuc sy nhan dugc thong bao theo Thoa
Thuan va duoc Citibank chinh thic cbng nhan.

4. Sir Dung Hé Théng

(a) Viéc Quy Khach str dung Hé Théng phai tuan
thi phap luat hién hanh, tat ca cac luat, quy ché,
quy tic va quy dinh (du 1a trong nudc hay nudc
ngoai), Iénh cua céc co quan nha nudc, co quan
phép luat hoic co quan quan Iy ¢ tham quyen,
cac thoa thuan véi hoic gitra cac co quan do va
cac noi dung dién giai cua bat ky co quan nao
ndi trén (“Phap Luéat Hién Hanh”). Quy Khach
phai chiju trach nhiém bao dam ring Quy
Khéch c6 thé truy cap va st dung hop phap Hé
Théng va cac dich vu va ndi dung dugc cung



any Instruction made by a person using Your
Security Procedures (1) is from You; (2)
originates from the location (including
country, state, province or other jurisdiction)
that has been associated with You on our
records; and (3) is authorized by Your Firm.
You represent and warrant on a continuing
basis as long as You are authorized to access
and use the System that:

(i) You shall use the System only for
Your own business purposes and only
in conformity with this Agreement,
any relevant System manual, and
Applicable Law;

(ii) You will not use the System or any
feature of the System to post or
transmit inappropriate information,
including without limitation any
information that may be deemed
obscene, libellous, harassing,
fraudulent, or slanderous, or post or
transmit any information, software, or
other material that is an invasion of
privacy or publicity rights, or which is
in breach of any copyright,
trademark, service mark, or other
proprietary right;

(iii) You have in place security systems
and procedures reasonably designed
and applied to prevent unauthorized
use or misuse of the System and will
ensure that the Authorized Users and
all other employees comply with all
such security measures;

(iv) You have obtained or will obtain and
will maintain all notifications,
authorizations and approvals and will
provide all such information to Your
regulators as is required under
Applicable Law for You to use the
System and enter into any
Transactions through the System, and
perform Your obligations under those
Transactions and this Agreement;

(v) You will be fully responsible for any
use or misuse of the System by You
or by any other individual or entity
which is able to access the System as
a result of Your failure to observe and
protect the Security Procedures as
required by this Agreement.

(b) Where You are acting as an Agent You further

represent and warrant that:

cap trén hozc théng qua Hé Thong. Quy Khach
dong y rang Citibank c6 thé gia dinh, va Quy
Khach cam doan rang bat ky Chi Thi nao do
mot ngudi dua ra bang Quy Trinh Bao Mat cua
Quy Khach (1) la tr Quy Khach; (2) Xuat phat
tir dia diém (bao gom quéc gia, tiéu bang, tinh
hoac vung lanh thd khac) ma c6 lién quan dén
Quy Khach theo hé so cua ching toi; va (3)
dugc Cong Ty Cua Quy Khéach cho phép.
Chung nao Quy Khach dugc uy quyén truy Cap
va st dung Hé Théng, Quy Khach tuyén b va
dam bao trén co s lién tuc rang:

(i) Quy Khach chi sir dung Hé Théng cho
muc dich kinh doanh cta riéng minh
va chi tuan theo Thoa Thuan nay, moi
huéng dan st dung Hé Thdng c6 lién
quan va Phap Luat Hién Hanh;

(ii) Quy Khéach s& khong sir dung Hé
Théng hoac bat ky tinh ning nao cua
Hé Thong dé dang hoic truyén thong
tin khong phu hop, bao gom nhung
khéng gigi han & bat ky thong tin nao
ma c6 thé dugc xem la khiéu dam, phi
bang, quiy réi, lra dao, hoic vu
khdng, hoic ding hoic truyén bat ky
thong tin, phan mém, hoic tai liéu nao
khéc xam pham quyén riéng tu hoic
quyén cong khai, hoac vi pham bat ky
ban quyén, nhan hiéu, nhan hiéu dich
vy, hodc quyén s hitu ndo khéc;

(iii) Quy Khach c6 sin cac quy trinh va hé
thong bao mat duoc thiét ké hop ly va
dugc &p dung dé ngan chan hanh vi sir
dung trdi phép hoac lam dung Hé
Théng va s& bao dam rang nhiing
Ngudi Ding Puoc Phép va tit ca cac
nhan vién khac tuan tha tat ca cac bién
phap bao mat do;

(iv) Quy Khach da nhan dugc hoic sé
nhan dwoc va s& luu giit tat ca céc
thong béo, cho phép va chap thuan va
S& cung cap tat ca cac thong tin d6 cho
cac co quan quan ly cta minh theo
quy dinh ciia Phéap Luat Hién Hanh dé
Quy Khéch st dung Hé Théng va
tham gia bét ky Giao Dich nao thong
qua Hé Théng, va thyc hién cac nghia
vu cua Quy Khéch theo cac Giao Dich
d6 va Thoa Thuan nay;

(v) Quy Khéch s& hoan toan chiju trach
nhiém vé truong hop Quy Khéch hoic
bat ky ca nhan hoic t6 chirc nao ma
cd theé truy cap vao Hé Thong sir dung
hodc lam dung Hé Théng do Quy
Khéch khéng tuén thu va khéng bao
vé Quy Trinh Bao Mat theo yéu cau
cua Thoa Thuan nay.

(b) Néu Quy Khach dang hanh dong véi tu cach 1a

Dai Ly, Quy Khach cam doan va bao dam thém



(i)

(i)

(iii)

You have full authority to enter into
this Agreement (including, without
limitation, to give the warranties in
this section 4) and to access and use
the System on behalf of Your Firm
and to use Your Firm’s resources to
meet any obligations incurred by You
in relation to such access and use;

in entering into any Transaction on
behalf Your Firm, You have no
reason to believe that Your Firm will
not be able to perform its obligations
under such Transaction;

in entering into any Transaction on
behalf of Your Firm, You have no
reason to believe that Your Firm is
subject to any restriction or
prohibition from engaging in such
Transaction under any Applicable
Law.

(c) Citibank warrants and represents that:

(i)

(i)

(iii)

it shall provide the System to You in
conformity with the terms of this
Agreement and Applicable Law;

it shall use commercially reasonable
efforts to implement and use
appropriate security technologies in
order to ensure the integrity of the
System;

it has obtained and will maintain all
authorizations and approvals required
under Applicable Law to be able to
provide the System to You and enter
into any Transactions through the
System, and perform its obligations
under those Transactions and this
Agreement.  Notwithstanding the
foregoing, You understand and agree
that Citibank may not be licensed,
registered, authorized, or otherwise
permissioned in all jurisdictions, and
You will be responsible for ensuring
that any activity that You engage in
using the System in any jurisdiction is
in accordance with Applicable Law.

Country Notices. If You are located in one of the
jurisdictions identified in the country annexes
(“Country Annexes”) attached to this Agreement,
or if you are transacting with Citibank or a

rang:

(i)

(i)

Quy Khach c6 day du tham quyen dé
ky két Thoa Thuan nay (bao gom,
nhung khong gi6i han, dé dua ra cac
bao dam tai muc 4 nay) va dé truy cap
va sir dung Hé Théng thay mit cho
Cong Ty Cua Quy Khach va dé sir
dung cac ngudn luc cia Cong Ty Cua
Quy Khach dé dap ing bat ky nghia
vu nao ma Quy Khéach ganh chiju lién
quan dén viéc truy cap va sir dung do;
khi tham gia vao bat ky Giao Dich nao
thay mat cho Cong Ty Cua Quy
Khach, Quy Khach khéng c6 1y do dé
tin rang Cong Ty Cua Quy Khach s&
khong thé thuc hién cac nghia vu cia
minh theo Giao Dich do;

(iii) khi tham gia vao bat ky Giao Dich nao

thay mat cho Céng Ty Cua Quy
Khach, Quy Khach khong ¢6 1y do dé
tin rang Coéng Ty Cua Quy Khéch
phai chiu moi quy dinh han ché hoic
ngan cim tham gia vao Giao Dich d6
theo bat ky Phap Luat Hién Hanh
nao..

(c) Citibank cam doan va bao dam rang:

(i)

(i)

Citibank s& cung cip Hé Théng cho
Quy Khéach phu hop véi cac diéu
khoan cua Thoa Thuan nay va Phap
Luat Hién Hanh;

Citibank s& nd luc hop ly v& mat
thuong mai dé trién khai va sir dung
céc cdng nghé bao mat phi hgp nham
bao dam tinh toan ven cua Hé Théng;

(iii) Citibank da nhan duogc va s€ duy tri

tat ca sy cho phép va chap thuan can
thiét theo Phéap Luat Hién Hanh dé c6
thé cung cidp Hé Thdng cho Quy
Khéch va tham gia bat ky Giao Dich
nao théng qua Hé Théng, va thuc hién
cac nghia vu caa minh theo cac Giao
Dich d6 va Thoa Thuan nay. Bat ké
cac quy dinh néu trén, Quy Khach
hiéu va dong y rang Citibank c6 thé
khong duoc cap phép, dang ky, uy
quyén, hoic cho phép theo hinh thic
khac tai tit ca cac vung lanh tho, va
Quy Khach s& chiu trach nhiém bao
dam rang bat ky hoat dong nao ma
Quy Khéch tham gia vao bang Hé
Thong nay tai bat ky vang lanh tho
ndo phai tuan thu Phap Luat Hién
Hanh.

5. Thong Bao vé Quéc Gia. Néu Quy Khach cu
tr tai mot trong nhitng quéc gia hoic vung
lanh thé duge xéac dinh trong cac phu luc quéc
gia (“Phu Luc Quéc Gia™) dugc dinh kém theo



Citibank affiliate in one of the listed jurisdictions,
then the additional terms in the Country Annexes
specified for that jurisdiction apply to You. In the
event of a conflict between the terms in the
Country Annexes and this Agreement, the terms in
the Country Annexes will prevail solely with
respect to the applicable jurisdiction. Citibank may
from time to time amend the Country Annexes, to
add or change terms for a specific jurisdiction or
to add terms with respect to new jurisdictions.
Citibank will give you notice of only those
amendments to the Country Annexes that affect
You.

Instructions and Transactions. You and Your
Firm are responsible for all instructions, messages,
oral communication, telex, facsimile or other
communications (including bids and offers) made
through the System associated with Your identity
and/or the Security Procedures assigned to You
(“Instructions”), and such Instructions shall be
binding on You and Your Firm. You transmit
Instructions to Citibank at your own risk, and agree
that Citibank will not be required to acknowledge
receipt of any Instruction prior to processing such
Instruction. You will not have a binding
Transaction with Citibank until a confirmation of
acceptance of that Transaction, including executed
exchange rate, is transmitted by Citibank to You.
You understand and agree that Citibank will accept
and work orders on a best efforts basis. Citibank,
in its sole discretion, may refuse to act on any
Instruction, and may from time to time restrict
trading in certain financial instruments. Citibank
may reject, cancel or rescind any Transaction, or
amend or vary the terms of any Transaction, in
each case executed through the System including
but not limited to circumstances in which (1) the
Transaction was executed based on erroneous rates
or prices, during a period of market volatility
and/or constrained liquidity, in contravention or
violation of any law or regulation or in
circumstances illegal or improper and/or (2) the
Confirmation was generated due to System error.
Any such rejection, cancellation, rescission,
amendment or variation as set out in this section 6
will be communicated to You as soon as
reasonably practicable and where the terms of such
Transaction have been amended or varied, the
confirmation reflecting such amendment or
variation shall supersede previous confirmations
and constitute the prevailing record of the binding
Transaction. Notifications of transactions by SMS

Thoa Thuan nay, hoic néu Quy Khach dang
giao dich véi Citibank hoac mét cong ty lién
két cua Citibank tai mot trong nhiing quéc gia
hogc vung lanh thd da duoc liét ke, thi céc diéu
khoan bé sung tai cac Phu Luc vé Qubc Gia
duoc quy dinh cu thé cho qudc gia hoic ving
lanh thé do s& ap  dung cho Quy Khach. Trong
truong hop ¢ mau thuan giita cac diéu khoan
trong Phu Luc vé Qubc Gia va Thoa Thuan
nay, thi cac diéu khoan trong Phu Lyc vé Qubc
Gia s& dwoc wvu tién ap dung chi ddi véi qubc
gia hoic vung lanh thd thich hop. Poéi khi,
Citibank c6 thé sira d6i cac Phu Lyc vé Quéc
Gia dé bd sung hoic thay déi cac didu khoan
cho mét québc gia hodc ving 1anh thé cu thé
hodc dé b6 sung cac diéu khoan lién quan dén
cac qudc gia hodc ving 1anh thé méi. Citibank
s& chi guri thong béo cho Quy Khéch vé nhiing
stra d6i ddi voi cac Phu Luc vé Qudc Gia ma
gay anh huong dén Quy Khéch.

Chi Thi va Giao Dich. Quy Khéach va Céng
Ty Cuia Quy Khéch phai chiu trach nhiém vé
tat ca cac chi thi, théng bao, thdng tin lién lac
bang 1i noi, dién bao, thong tin lién lac dwoc
chuyén bang fax hoic thong tin lién lac khac
(bao gom chao gia va chao ban) dugc dua ra
thong qua Hé Thdng c6 lién quan dén thong tin
nhan dang cua Quy Khach va/hoac Quy Trinh
Bao Mat dugc giao cho Quy Khach (“cac Chi
Thi”), va cac Chi Thi nay s& cd hiéu luc rang
budc dbi vi Quy Khach va Céng Ty Cua Quy
Khéach. Quy Khéch tu ganh chiu rai ro khi
chuyén cac Chi Thi cho Citibank, va dong y
rang Citibank s& khong bi yéu cau phai xac
nhan viéc nhan dwoc bat ky Chi Thi nao trudc
khi tién hanh xu Iy Chi Thi d6. Quy Khach sé
khong c6 Giao Dich cé hiéu luc rang budc véi
Citibank cho dén khi Citibank chuyén cho Quy
Khach van ban xac nhan viéc chap nhan Giao
Dich d6, bao gom ty gia duoc thyc hién. Quy
Khéach hiéu va dong y rang Citibank s& chap
nhan va lam theo cac lénh trén co sé nd luc
trong moi kha ning c6 thé. Citibank, theo toan
quyén dinh doat ciaa minh, c6 thé tir chdi hanh
dong theo bat ky Chi Thi nao, va tly ting thoi
diém c6 thé han ché giao dich trong mot sb
cong cu tai chinh nhét dinh. Citibank cé thé bac
bo, hay bo hodc bai bo bat ky Giao Dich nao,
hoic stra d6i hodc thay dbi cac diéu khoan cua
bat ky Giao Dich nao, trong timg trudng hop
dugc thyuc hién thong qua Hé Thong bao gém
nhung khéng gidi han ¢ cac treong hop ma (1)
Giao Dich dugc thyc hién dya trén céc ty gia
hozc mirc gi4 sai, trong sudt thoi ky bién dong
thi truong va/hoac tinh thanh khoan bi can tro,
trai v6i hoac vi pham bét ky luat hoic quy dinh
nao hoic trong cac truong hop phi phap hoac
khong phu hop vd/hoac (2) Pon Xac Nhan da
duoc tao rado 16i Hé Théng. Bat ky trudng hop



or push notification shall

not constitute a

confirmation. You agree, represent and warrant, as
applicable, on a continuing basis that:

(@)

(b)

©)

Your Firm is acting for its own account and
will be liable as a principal in respect of all
Transactions and confirmation of Transactions
through the System (“Confirmations”) You
enter into through the System or either by
facsimile, email or via SWIFT message to the
Your nominated facsimile number, email or
SWIFT addresses and You hereby accept the
risks associated with the means of
communication selected; Your Firm has full
power, capacity, authority and legal right to
enter into Transactions and/or Confirmations;
the Transactions and/or Confirmations
constitute your Firm’s legal, valid and binding
obligations enforceable in accordance with
their terms; where You are acting as an Agent
the reference to “Your Firm” in this section
6(a) shall be construed as a reference solely to
Your principal, and not to You or Your
employer, provided that You have notified
Citibank that You are acting as an Agent and
have  provided evidence  reasonably
satisfactory to Citibank of Your authority to
use the System on behalf of Your principal;

Your Firm is capable of evaluating and
understanding (on its own behalf or through
independent  professional  advice), and
understands and accepts, the terms, conditions
and risks of any Transactions; Your Firm is
also capable of assuming, and assumes, the
finance and other risks of any Transaction;
Each Instruction is and will be: (i) appropriate
in view of Your sophistication and expertise,
security controls and financial status; (ii) in
compliance with Applicable Law; and (iii)
conducted in accordance with Your Firm’s
applicable governance requirements and all
applicable internal policies or procedures;

Your Firm shall use the Algo Strategies solely

(@)

(b)

©)

bac bo, hiy bo, bai bo, sira dbi hodc thay doi
nao duoc quy dinh tai muc 6 nay sé dugc thdng
bao cho Quy Khéch trong thoi gian sém nhat
c6 thé trén co so hop 1y va khi cac diéu khoan
cua Giao Dich d6 di duoc sira d6i hodc thay
ddi, van ban xac nhan phan anh noi dung stra
d6i hoic thay doi d6 s& thay thé cho cac vin
ban Xac nhan trude d6 va cau thanh hd so hién
hanh vé Giao Dich ¢6 hiéu lyc rang budc dé.
Céc thong bao vé giao dich qua tin nhian SMS
hoic qua thong béo day s& khdng ciu thanh sy
xé&c nhan. Néu thich hop, Quy Khach dong y,
cam doan va bao dam trén co s lién tuc rang:

Cong Ty Cua Quy Khach dang hanh dong cho
chinh minh va s€ chiu trach nhiém v&i tu cach
1a bén ty thac dbi voi tat ca cac Giao Dich va
viéc xac nhan cac Giao Dich thong qua HE
Thong (“cac Xac Nhan”) ma Quy Khach tham
gia thong qua Hé Thdng hodc thong qua hinh
thirc chuyén fax, email hodc théng qua tin nhan
SWIFT dén sb fax, dia chi email hodc dia chi
SWIFT do Quy Khach chi dinh va Quy Khach
theo ddy chap nhan cac rui ro c6 lién quan dén
phuong tién thong tin lién lac ma Quy Khach
da lya chon; Cong Ty Cua Quy Khach co day
du quyén han, tu cach, thim quyén va quyén
hop phéap dé ky két cac Giao Dich va/hodc cac
Pon Xac Nhan; cac Giao Dich va/hoac cac
Pon Xac Nhan xac l4p cac nghia vu hop phap,
hop 1€ va c6 hiéu luc rang budc cia Cong Ty
Cuia quy khéach c6 thé thi hanh dugc theo cac
diéu khoan cua cic nghia vu d6; khi Quy
Khach dang hanh dong vdi tu cach 1a Pai Ly,
thi dan chiéu dén “Cong Ty Ctia Quy Khach”
tai muc 6(a) ndy s& dwoc hiéu chi 1a din chiéu
dén bén ty thac ciia Quy Khach, va khong phai
1a d4n chiéu dén Quy Khach hoic bén thué Quy
Khach, véi didu kién 1a Quy Khach da thong
béo cho Citibank rang Quy Khach dang hanh
dong voi tu cach 1a Pai Ly va da cung cép
ching cir dap (mg yéu cau hop 1y cuia Citibank
vé viéc Quy Khéch co tham quyén dé sir dung
Hé Théng thay mit cho bén uy thac cia Quy
Khéch;

Cong Ty Ciia Quy Khach co thé danh gia va
hiéu dugc (thay mat cho chinh minh hoac
thong qua y kién tu van chuyén mon dgc 1ap),

va hiéu va chap nhan, cac diéu khoan, diéu kién
va céc rai ro ciia bat ky Giao Dich nao; Cong
Ty Cua Quy Khach ciing ¢6 thé ganh chiu, va
ganh chiu, cac rui ro tai chinh va cac rui ro khac
clia bt ky Giao Dich nao; Tung Chi Thi dang
va s&: (i) pht hop khi xem xét dén trinh do tinh
vi va chuyén mén, cac bién phép kiém soat bao
mat va tinh trang tai chinh cia Quy Khach; (ii)
tudn thu Phap Luat Hién Hanh; va (iii) dugc
thuc hién theo cac quy dinh quan tri dugc ap
dung va tit ca cac chinh sach hodc thu tuc noi
bd dugc ap dung ciia Cong Ty Cua Quy Khach;
Cong Ty Cua Quy Khach chi st dung cac



(d)

for its own internal purposes and in compliance
with the terms and conditions of this
Agreement and Applicable Law. You will
independently assess the suitability of any
Algo Strategy and any associated parameters
based on all information available to You. You
will independently assess the risks of any Algo
Strategy, including: (i) the risk that market
conditions will prevent the algorithm from
functioning in accordance with its strategy,
parameters, risk controls or the counterparty’s
expectations; (ii) the potential vulnerability of
algorithmic order execution to the conduct of
other market participants trading through a
System where the algorithm sources liquidity;
and (iii) potential risks, including latency risks,
from technological or operational delay, failure
or malfunction at any level or from any source
(including, but not limited to, external and/or
internal Systems and Your trading connection
or interface;

Citibank, N.A. (or its affiliated entities) is
acting as principal and is not acting as a broker,
agent, fiduciary, advisor or in any similar
capacity for Your Firm in respect of any
Transaction and further acknowledge and
agree that Citibank will accept and work orders
in good faith. You will make all trading
decisions solely on the basis of Your own
judgment (and upon advice from such advisers
as You have deemed necessary to appoint) as
to whether any Transaction is appropriate or
proper and based on an independent evaluation
of relevant factors, including the economic
features of the financial instrument involved,
the complexity of the financial instrument, and
the associated market, credit and currency
risks; Your Firm is not relying on any
communication (written or oral) of Citibank,
N.A. or its affiliated entities, as investment
advice or as a recommendation to enter into
any Transaction, it being understood that
information and explanations related to the
terms of any Transaction shall not be
considered  investment advice or a
recommendation to enter into the Transaction;
Your Firm has not received from Citibank,
NL.A. or its affiliated entities, any assurance or
guarantee as to the expected results of any
Transaction; You expressly undertake that you
will not use the System for any purpose which
is contrary to law or regulation or in any
manner which could: (i) have the effect of
manipulating or distorting a market; (ii) cause
a false or misleading impression in relation to
the price, volume or level of supply or demand
for products or any underlying instruments or
related financial instruments; (iii) have no

(d)

Chién Luoc Thuét Toan cho muc dich ndi bd
clia riéng minh va tuan thu véi cac diéu khoan
va diéu kién ciia Thoa Thuén nay va Phap Luat
Hién Hanh. Quy Khach s€ danh gid mét cach
doc 1ap vé su phu hop cua bat ky Chién Lugc
Thuat To4n nao va bat ky thong s6 nao c6 lién
quan dya trén tit ca cc thong tin c6 sin cho
Quy Khéch. Quy Khach sé danh gia doc lap cac
rui ro cua bét ky Chién Luogc Thuat Toan nao,
bao gém: (i) rii ro ma diéu kién thi truong s&
ngan can thuat toan hoat dong theo chién luoc,
thong s, bién phap kiém soat rui ro ciia minh
hodc nhimg ky vong cua dbi tac; (ii) 16 hong
tiém 4n cua viée thyc thi 1énh thuat toan d6i véi
hanh vi cua nhiing ngudi khac tham gia thi
truong tién hanh giao dich théng qua Hé Théng
noi thuét todn tao ra tinh thanh khoan; va (iii)
rai ro tiém 4n, bao gém rai ro vé do tré, do su
cham tré vé cong nghé hoac van hanh, sai sot
hodc truc tric & bat ky cfip dd nao hodc tir bat
ky ngudn nao (bao gdm nhung khong gidi han
& Hé Théng noi bd va/hodc bén ngoai va giao
dién hodc két ndi giao dich ctia Quy Khach;

Citibank, N.A. (hodc cac cdng ty lién két cua
Citibank, N.A.) dang hanh dong véi tu cach la
bén Uy thac va khong dong vai tro 1a nha moi
gidi, dai 1y, bén nhan ty thac, cd van hodc véi
bét ky tu cach twong tu nao cho Cong Ty Cuia
Quy Khach d6i véi bat ky Giao Dich nao va
thira nhan va dong y thém rang Citibank s&
chép nhan va lam theo cac 1énh mot cach thién
chi. Quy Khach phai dua ra moi quyét dinh
giao dich chi dya trén co' s¢ Quy Khéch tu danh
gi4 (va theo ¥ kién tu Van cla cac cb van ma
Quy Khach da cho 1a can thiét phai chi dinh)
lién quan dén viéc liéu bat ky Giao Dich nao c6
thich hop hoac ding dan hay khong va dya trén
su danh gia doc lap vé cac yéu t6 lién quan, bao
gdm cac dic diém kinh té ctia cong cu tai chinh
lién quan, d§ phurc tap cia cong cu tai chinh do,
va nhiing rui ro vé tién té, tin dung va thi
truong co lién quan; Cong Ty Cia Quy Khach
khong cdn clr vao bét ky thong tin lién lac nao
(bang vin ban hodc bang 101 n6i) cua Citibank,
N.A. hoidc cac cong ty lién két cua Citibank,
N.A., va xem thong tin lién lac d6 nhu 13 y kién
tu van vé dau tu hodc nhu mot kién nghi dé
tham gia bat ky Giao Dich nao, cac bén hiéu
rang thong tin va nhiing ndi dung giai trinh ¢6
lién quan dén cac diéu khoan ciia bat ky Giao
Dich nao s& khong dugc xem 1a y kién tu van
vé d4u tr hodc kién nghi dé tham gia Giao Dich
do; Cong Ty Cua Quy Khach da khong nhan
dugc tu Citibank, N.A. hodc cac cong ty lién
két cua Citibank, N.A., bt ky bao dam hoic
bao 1anh nao vé nhitng két qua du kién cua bat
ky Giao Dich nao; Quy Khach cam két r5 rang
rang Quy Khach s& khong sir dung Hé Thong
cho bat ky muc dich gi trai v6i phap luat hodc
quy dinh hodc duéi bat ky hinh thirc nio ma c6
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(h)

commercial purpose (a.k.a. “wash trades”);
(iv) assist a misuse of information; (v)
prejudice access to a trading or clearing
system; or (vi) in Citibank’s opinion abuse or
take an unfair advantage of the nature or
characteristics of the System or a market;

If Your Firm and the specific Citibank, NA
branch or Citibank affiliate (that Your Firm is
transacting with) have entered or deemed to
have entered into any ISDA or other master
agreement governing Transactions of the type
You engage in using the System, or subsequent
to entering into this Agreement you enter into
any ISDA or other master agreement of the
type You engage in using the System, the
Confirmations shall be deemed to be in
conformity with the terms of such master
agreement and any confirmation incorporating
the terms of such master agreement with the
respective Citibank entity as the case may be;

Your Firm understands and agrees that (i) any
transaction concluded by means of a recorded
telephone conversation is a legally binding
transaction as from the date of such
conversation; (ii) the subsequent Confirmation
serves only as written evidence of the valid and
binding oral agreement; and (iii) failure to
exchange Confirmations will not in any way
invalidate the underlying oral transaction;

When Citibank executes a Transaction with
you, Citibank may be required under
Applicable Law to, or may in response to an
order, directive or request regarding reporting
and/or retention of Transaction or similar
information issued by any government
authority and regulatory authorities or any
other regulatory body, or agency, make
information regarding the Transaction and its
execution (which may include information
about you) public or available or to report such
information to any competent regulatory,
prosecuting, tax or governmental authority or
agency, or central bank, in any jurisdiction,
domestic or foreign and/or other person; and

Citibank may provide You with information

)

(f)

@

(h)

thé: (i) c6 hau qua lam ling doan thi truong
hodc bop meéo thi truong; (ii) tao ra 4n tuong
sai 1éch hodc hiéu 1am lién quan den gia ca,
khdi lwong hodc mirc d9 cung hodc cau ddi véi
cac san pham hodc bét ky cong cu co s& nao
hodc cac cong cu tai chinh c6 lién quan; (iii)
khong c¢6 muyc dich thuong mai (con duoc biét
dén 1a “giao dich thao tung gia” (“wash
trades™)); (iv) hd trg hanh vi lam dyng thong
tin; (V) lam anh hudng dén quyen truy cép vao
hé théng giao dich hodc hé thdng thanh toan;
hodc (vi) theo quan diém cua Citibank 13 lam
dung hoac loi dung ban chit hodc dic diém cua
Hé Théng hodc mdt thi trurong theo cach khong
dang dén;

Néu Cong Ty Cua Quy Khach va chi nhanh
Citibank, NA cu thé hodc cong ty lién két ciia
Citibank (ma Cong Ty Cua Quy Khach dang
giao dich tai o) da ky két hodc duogc cho 1a da
ky két bat ky ISDA hodc thoa thuan tong thé
nao khac diéu chinh cac Giao Dich thudc loai
ma Quy Khach thyc hién khi st dung HéE
Théng, hodc sau khi ky két Thoa Thuan nay
Quy Khach ky két bt ky ISDA hoic thoa
thuan tong thé nao khac diéu chinh cac Giao
Dich thudc loai ma Quy Khach tham gia khi stir
dung Hé Théng, thi Pon Xac Nhan s& dugc coi
1a tudn thi cac diéu khoan cua thoa thuan tong
thé d6 va bat ky xac nhan nao dan chiéu cac
diéu khoan cia thoa thuan tong thé d6 véi to
chuc Citibank twong ung tuy tung trudng hop;
Cong Ty Cua Quy Khach hiéu va ddng y ring
(i) bat ky giao dich nao dugc hoan tat thong
qua hinh thtrc d6i thoai qua dién thoai dugc ghi
am la mot giao dich c6 hiéu lyc rang budc vé
mat phéap 1y ké tir ngay dién ra cudc ddi thoai
d6; (ii) Bon Xac Nhan sau d6 chi dong vai tro
1a chimg cr bang vin ban vé thoa thuan bang
161 n6i hop 1€ va c6 hiéu lyc rang budc da dugc
thuc hién qua dién thoai nhu néu trén; va (iii)
viéc khong trao ddi cac Pon Xac Nhan sé
khong khién cho giao dich bang 16i n6i néu trén
bi v6 hiéu dudi bat ky hinh thirc nao;

Khi Citibank thuc hién mét Giao Dich véi quy
khach, theo Phap Luat Hién Hanh, hogc de
phan hoi lai mot 1énh, chi thi hodc yéu cau vé
viéc bao cao va/hoac duy tri Giao Dich hoac
thong tin twong tu dwoc dua ra boi bit ky co
quan nha nudc va co quan quan 1y nao hodc bat
ky co quan quan 1y nao khac, Citibank c6 thé
bi yéu cau phai lam cho thong tin vé Giao Dich
d6 va viéc thyc hién Giao Dich d6 (ma c6 thé
bao gdm thong tin vé Quy Khach) duoc cong
khai hodc c6 san hodc phai bao cao thong tin
do cho bat ky co quan quan ly, co quan cong
t6, co quan thué hodc co quan nha nudce nao c6
thim quyén, hodc ngan hang trung wong, tai bat
ky qudc gia hodc ving lanh thd nio, trong nudc
hoac & nudc ngoai va’hodc ngudi ndo khac; va
Citibank c6 thé cung cip cho Quy Khach thong



that is required to be provided in a durable
medium by way of email, PDF document or by
any other durable medium that is not paper.
Citibank may also provide certain of such
information not personally addressed to you by
means of such websites as you are notified of
by us.

Settlement and Payment. You agree to pay all
amounts payable by You in respect of any
Transactions You effect using the System as
those amounts become due regardless of any
right of set- off or counterclaim that You or
Your Firm may have against Citibank and free
and clear of, and without withholding or
deduction for, any taxes of whatever nature,
unless required by Applicable Law. You shall
pay to Citibank a fee in respect of any executed
Transaction using one of more Algo Strategies
(“Usage Fee”). The Usage Fee shall be the rate
we agree from time to time in writing,
provided, that, Citibank may change the
applicable Usage Fee at any time if Citibank,
in its discretion, determines that changes
(whether long term or short term) in market
conditions (including, among others, in
relation to liquidity, volatility, interest rates,
currency controls or changes in the monetary
policy affecting relevant currencies) have
occurred or are likely to occur. Citibank’s
obligation to settle any Transaction is
conditional upon Citibank’s receipt on or
before the due date for settlement (or
satisfactory confirmation of such receipt by
Citibank’s settlement agents) of all necessary
documents, funds or financial instruments due
to be delivered by You or on Your behalf on
such due date. Citibank may make deductions
or withholdings from payments to the extent
required by Applicable Law. You are
responsible for all taxes and similar or related
amounts which are payable as a result of the
Transactions You effect using the System and
you will reimburse Citibank or its affiliates to
the extent such taxes are borne by Citibank or
its affiliates to the extent such amounts are not
deducted or withheld. You will at all times
keep Citibank and its affiliates indemnified
against all claims in relation to taxes. Neither
Citibank nor its affiliates will contest any
demand made by any governmental or
regulatory authority for such taxes. You agree
that all obligations of Citibank under a
Transaction are payable solely at and by the
specific Citibank NA branch or Citibank
affiliate (that Your Firm is transacting with)
and are subject to the laws of the country
(including any governmental acts, orders,

tin dugc yéu cau cung cip bang phuong tién
luu trit thong tin lau dai theo hinh thirc gui
email, tai liéu theo dinh dang PDF hodc béng
bét ky phuong tién luu trir thong tin 1au dai nao
khac ma khong phai 1a tai liéu gidy. Citibank
cling c6 thé cung cip mot s6 thong tin ma
khong phai gtri riéng cho Quy Khach thong qua
cac trang web ma ching t6i da thong bao cho
Quy Khéch.

Quyét toan va Thanh toan. Quy Khach ddng
y thanh toan tit ca céc khoan tién phai duoc
Quy Khach thanh toan cho bat ky Giao Dich
nao ma Quy Khéch thyc hién bang Hé Théng
khi cac khoan tién d6 dén han thanh toan bat ké
moi quyén bu trir hoic yéu cau bdi thuong
ngugc lai ma Quy Khéach hoic Céng Ty Cua
Quy Khéch cd thé co ddi véi Citibank va cac
khoan thanh toan d6 khong bi tinh thué, va ma
khong bi khau luu hodc khau trir cho bat ky
khoan thué nao, trir khi theo yéu ciu cua Phap
Luat Hién Hanh. Quy Khéch phai thanh toan
cho Citibank mot khoan phi cho viéc sir dung
mét trong cac Chién Luoc Thuat Toan (“Phi
Sir Dung Chién Lwgc Thuat Toan”) cho bat
ky Giao Dich nao di thyc hién. Phi St Dung
Chién Luoc Thuat Toan s& la muc phi duoc
chung ta thoa thuan bang van ban tly ting thoi
diém, véi diéu kién la Citibank cd thé thay doi
Phi Str Dung Chién Lugc Thuat Toan ap dung
tai bat ky thoi diém nao néu Citibank, theo
quyén dinh doat cua minh, xac dinh ring da
xay ra hoic c6 thé xay ra cac thay doi (du 1 dai
han hoac ngin han) dbi véi cac diéu kién thi
truong (bao gdm, ngoai cac didu kién khac, lién
quan dén tinh thanh khoan, sy bién dong, l4i
sut, cac bién phap kiém soat tién té hoic cac
thay ddi vé chinh sach tién té anh huong dén
cac don vi tién té lién quan). Nghia vy cua
Citibank trong viéc thanh toan cho bat ky Giao
Dich nao chi dugc thuc hién khi Citibank nhan
duoc, vao hoac trude ngay ddo han thanh toan
(hoac khi céac dai ly thanh toén cua Citibank
dua ra viin ban x4c nhan thoa dang vé viéc nhan
duoc) tat ca cac tai liéu, khoan tién hoic cong
cu tai chinh can thiét phai dugc Quy Khach
cung cép hodc dugc cung cap thay mat cho
Quy Khach vao ngay dao han ndi trén.
Citibank c6 thé thuc hién khéau trir hodc khau
luu tir cAc khoan thanh toan néu Phap Luat
Hién Hanh c6 quy dinh. Quy Khéch phai chiu
trach nhiém nop tat ca cac khoan thué va cac
khoan tién phai tra twong tu hozc c6 lién quan
Xuét phét tir cac Giao Dich ma Quy Khéch thuc
hién bang Hé Théng va Quy Khéch s& bdi hoan
cho Citibank hoic cac cong ty lién két cua
Citibank néu Citibank hozc cac cong ty lién két
cua Citibank ganh chiu cac khoan thué d6 trong
truong hop cac khoan tién do chwa duoc khiu
trir hoac khau lwu. Tai moi thoi diém, Quy



decrees and regulations) where the branch or
relevant Citibank affiliate is located and such
branch or affiliate shall also be excused by
other events beyond its control which prevent
its performance, in which circumstances, Your
Firm shall not have any right of action for any
loss, damage, or other consequence of any such
non-discharge of obligations or threat of non-
discharge of obligations against the head office
nor any other branch, subsidiary, or Citibank
affiliate. Citibank shall not be responsible for
deductions or withholdings made by third
parties from payments received by Citibank on
Your behalf.

Research and Calculation Functions. To the
extent that Citibank provides research to You
over the System, any such research is subject
to change or withdrawal without notice, and
does not constitute legal, accounting, tax or
investment advice, or a solicitation or
recommendation by Citibank for the purchase,
sale or holding of any product or Transaction,
or a representation that any trading strategy or
product is appropriate for You. In preparing
such research, Citibank does not take into
account the investment objectives, financial
situation or particular needs of any particular
person, and is not otherwise providing
individualized  investment  advice or
recommendations. You agree and
acknowledge that (a) Citibank is under no
obligation to provide research publications or
recommendations to You; (b) if You receive
research publications or recommendations,
You may not receive them at the same time as
other customers of Citibank; and (c) Citibank
is under no obligation to take account of any
research publication or recommendation, or the
material on which it is based, when effecting
anyTransaction with or for You or otherwise
dealing with or for You. Portions of the

Khach s& boi hoan cho Citibank va céc cong ty
lién két cua Citibank vé tat ca cac yéu cau boi
hoan lién quan dén céc khoan thué. Ca
Citibank va céac cong ty lién két cua Citibank
déu s& khong phan ddi bat ky yéu cau nao cua
bat ky co quan nha nuéc hodc co quan quan ly
nao veé cac khoan thué d6. Quy Khach dong y
rang tat ca cac nghia vu cua Citibank theo mot
Giao Dich chi dugc thanh toan tai va bai chi
nhéanh Citibank NA cu thé hoac cong ty lién két
caa Citibank (ma Coéng Ty Cua Quy Khach
dang giao dich tai d6) va tuy thugc vao phéap
luat cua qudc gia (bao gom bat ky dao luat,
Iénh, sac lénh va quy dinh nao cua chinh phi)
noi dat chi nhanh hoic cong ty lién két co lién
quan cua Citibank va chi nhanh hoac cong ty
lién ket d6 ciing s& dugc mién thyc hién nghia
vu néu xay ra cac sy kién ngoai tam kiém soat
cua chi nhanh hozc cong ty lién két d6 ma can
tré chi nhanh hozc cong ty lién két do thuc hién
nghia vu cua minh, trong trudng hop nay, Céng
Ty Cua Quy Khach s& khong ¢ quyén kién
tung nao ddi voi bat ky ton that, thiét hai, hoac
hau qua ndo khac cua truong hop khéng hoan
thanh nghia vu hoac c6 nguy co khéng hoan
thanh nghia vu nhu néu trén chdng lai tru so
chinh hoac bat ky chi nhanh, cong ty con hoic
cong ty lien két nao khac cua Citibank.
Citibank s& khéng chiu trach nhiém vé cac
khoan khau trir hodc khau luu do cac bén thu
ba thyc hién tr cac khoan thanh toan ma
Citibank nhan duoc thay mat cho Quy Khach.

Chitc Niang Nghién Cau va Tinh Toan.
Trong truong hop Citibank cung cép cho Quy
Khéch chirc nang nghién ciru trén Hé Théng,
bit ky chirc ning nghién ctru nao nhu vay c6
thé bi thay d6i hoac rat lai ma khéng can théng
bao, va khdng tao thanh y kién tu van vé phép
ly, ké toan, thué hoic tu van dau tu, hoic ciu
thanh viéc Citibank mai chao hodc dé xuat dé
mua, ban hoic so hitu bat ky san pham hozc
Giao Dich nao, hoic xéc lap cam doan rang bat
ky chién lugc giao dich hoac san phiam nao la
phu hgp cho Quy Khéch. Khi Iap chirc nang
nghién ctru do, Citibank khong xem xét dén cac
Mmuc tiéu dau tu, tinh hinh tai chinh hodc nhu
cau cy thé cua bit ky ngudi cu thé nao, va ciing
khong cung cép y kién tu van hoic cac kién
nghi vé dau tu danh riéng cho timg ca nhan.
Quy Khach dong y va xac nhan rang (a)
Citibank khong ¢6 nghia vy cung cap céc an
pham hoic céc kién nghi Ve chlrc nang nghién
cau cho Quy Khach; (b) néu Quy Khach nhan
duoc cac an pham hozc cac kién nghi vé chac
ning nghién ciru, Quy Khéch khdng thé nhan
dugc ching cuing thai diém véi cac khach hang
khéac cua Citibank; va (c) Citibank khéng cé
nghia vu xem xét bit ky 4n pham hozc kién
nghi nao vé chirc ning nghién ctru, hoac tai liéu



System, including without limitation those
relating to exotic options, do not permit actual
Transactions but operate to provide theoretical
values or prices. You understand and agree that
prices and values that cannot be acted upon for
Transactions (“Non-dealable Values™) are
presented for information only and to facilitate
Your consideration of hypothetical scenarios.
Such Non- dealable Values are provided “as
is,” and Citibank makes no representation or
warranty regarding them or the utility or
accuracy of calculations You may obtain.
Citibank will not be responsible or liable for
any damages that arise from Your use of, or
reliance on, Non-dealable Values.

The System may contain calculators, analytical tools,
functionality, signals, information, perspectives,
commentary (for example, actual, bespoke and/or
derivative market information and indicators of market
liquidity) and/or other tools (collectively “Calculators™)
to facilitate your consideration of hypothetical scenarios
(including but not limited to hypothetical hedging
considerations) and execution. Citibank makes no
representation or warranty with respect to the
algorithms, processes, ideas and/or any other
information used to develop and/or used by the
Calculators.

You are solely responsible for independently evaluating
the hedge signals and all other information generated by
such Calculators, as well as information you input into
the Calculators (collectively, “Your Calculator
Information”).  Your Calculator Information is part of
the System Content. Citibank makes no representation
or warranty with respect to the completeness, adequacy,
suitability, accuracy, timeliness and or utility of any of
Your Calculator Information. Citibank does not
maintain any permanent or other record of Your
Calculator information. You and Your Firm agree to
make your own arrangements to satisfy Your
requirements for access thereto.

You represent, agree and acknowledge, in respect of
your use of Calculators and Your Calculator

lam co so cho an pham hoic kién nghi d6, khi
thuc hién bat ky Giao Dich nao véi hoic cho
Quy Khach hoac khi giao dich vai hoac cho
Quy Khach theo hinh thic khac. Cac phan cua
Hé Thong, bao gom nhung khong gi6i han &
c4c phan lién quan dén cac quyén chon ngoai
lai, khdng cho phép céc Giao Dich thuc té
nhung dugc cho la cung cap céc gia tri hoic
murc gla trén Iy thuyét. Quy Khach hiéu va
dong y rang cac mirc gla va gia tri ma khéng
thé duoc ap dung cho cac Giao Dich (“céc Gia
Tri Khong Thé Giao Dich”) dugc dua ra chi
dé cung cap thong tin va dé tao diéu kién cho
Quy Khach xem xét, can nhéc céc tinh hubng
gia thuyét. Cac Gia Tri Khdng Thé Giao Dich
n6i trén duoc cung cap “nhu nguyén trang,” va
Citibank khong dua ra bat ky cam doan hoic
bao dam nao vé ching hoic vé tinh hitu dung
hodc d6 chinh xac cua cac cach tinh todn ma
Quy Khach c6 thé co dugc. Citibank s& khong
chiu tréch nhiém hozc s& khong c6 nghia vu ddi
Vv6i bat ky thiét hai nao phat sinh tir viéc Quy
Khéch str dung, hoac céan ctr vao, cac Gia Tri
Khoéng Thé Giao Dich.
Hé Théng c6 thé bao gdbm céc cong cu tinh toan, cong
cu phan tich, chirc nang, diu hiéu, thong tin, quan diém,
binh luan (chang han nhu, thong tin thi truong thyc té,
theo yéu cau va/hoic phai sinh va cac chi sé vé tinh
thanh khoan thj truong) va/hoic cac cong cu khac (goi
chung 14 “cac Cong Cu Tinh Toan”) dé tao diéu kién cho
quy khéch xem xét, can nhc céc tinh hudng gia thuyét
(bao gém ‘nhung khong gi6i han ¢ cac xem xet vé viéc
tu bao hiém rai ro mang tinh gid thuyét) va viéc thuc
hién. Citibank khong dua ra bt ky cam doan hoic bao
dam nao vé cac thuat toan, quy trinh, y tuéng va/hoic
bit ky thong tin nao khac dwoc sir dung dé phét trién cac
Cdng Cu Tinh Toan va/hoac dugc su dung bai cac Cong
Cu Tinh Toan.

Quy Khéch hoan toan chju trdch nhiém danh gia doc 1ap
cac dau hiéu tu bao hiém rai ro va tat ca cac thong tin
khéc phat sinh tir cac Cong Cu Tinh Toan d9, cling nhu
théng tin ma Quy Khach dua vao cac Cong Cu Tinh
Toan do6 (goi chung 1a, “Thong Tin Trén Céng Cu Tinh
Toén Cua Quy Khach”). Thong Tin Trén Cong Cu Tinh
Toan Cua Quy Khéch la mot phan cua Noi Dung Trén
Hé Théng. Citibank khong dua ra bat ky cam doan hoic
bao dam nao vé su hoan chinh, sy day du, sy phi hop,
d6 chinh xac, tinh kip thoi va/hoac tinh hitu dung cua
bat ky Thoéng Tin nao Trén Cong Cu Tinh Toan Cua
Quy Khéach. Citibank khdng duy tri bat ky hd so vinh
Vién nao hoic hd so nao khac vé Théng Tin Trén Cong
Cu Tinh Toéan Cua Quy Khéach. Quy Khéch va Cong Ty
C

tia Quy Khach dong y tu sap xép theo cach riéng dé dap
{tng céc yéu cu cia Quy Khach ddi véi quyén truy cap
Thong Tin Trén Cong Cu Tinh Todn Cua Quy Khéch.

Quy Khach cam doan, dong y va xac nhan, lién quan
dén viéc quy khach sir dung cac Céng Cu Tinh Toan va



Information:

(@) You are not relying on any advice of
Citibank for investment, tax, legal or accounting
matters (including decisions regarding the
appropriateness or suitability of Calculators or
Your Calculator Information) and You have
sought and will rely on the advice of Your own
professionals and advisors for investment, tax,
legal or accounting matters and You will make
an independent analysis and decision based upon
such advice;

(b) Citibank has not and is not through
the availability of Calculators or otherwise
making any personal recommendation relating
to Your Calculator Information;

(© You have the capacity to evaluate and
understand (internally or through independent
professional advice) the merits of any of Your
Calculator Information; and

(d) You will determine, without reliance
upon Citibank, the economic risks and merits, as
well as the investment, legal, tax and accounting
characterisations and consequences of any
decision to enter into any transactions based
upon any of Your Calculator Information and/or
to adopt, proceed with, alter, commence,
terminate, take or refrain from taking any course
of action, and that You are able to assume such
risks.

(e Your Calculator Information shall be
Confidential Information belonging to You.
Citibank will limit access to Your Calculator
Information to those of its employees, agents
and contractors involved in the provision and
management of the specific Calculator service.
From time to time, such persons may be persons
working in the foreign exchange sales and
trading operations of Citibank or its Affiliates
(“Sales Person(s)”). Prior to allowing a Sales
Person any access to any part of Your Calculator
Information, Citibank will set out the reasons for
such access and seek Your written consent.
Access by a Sales Person will not be granted
without Your prior written consent. Any access
will be limited to the extent of the consent given
by You. You may, at any time, by notice in
writing to Citibank, terminate or restrict the
access of any Sales Person to Your Calculator
Information.

Thoéng Tin Trén Céng Cu Tinh Toan Cua Quy Khéch:

€)) Quy Khéch hién dang khong dyva vao
bat ky y kién tu van nao cua Citibank vé cac van
dé dau tu, thué, phéap ly hoic ké toan (bao géom
cac quyét dinh vé do thich hop hoic sy phu hop
cua cadc Coéng Cu Tinh Toan hodc Théng Tin
Trén Cong Cu Tinh Toan Cua Quy Khach) va
Quy Khach da tim kiém va s& duatrény kién tu
van cua cac chuyén gia va cac cd van riéng vé
cac van d& dau tu, thué, phép ly hoic ké toén caa
Quy Khach va Quy Khach sé tién hanh phan tich
doc lap va duara quyét dinh doc 1ap dya trén cac
y kién tu van do;

(b) Citibank chua va khong thong qua
viéc cung cip Cong Cu Tinh Toan hoic theo
céch khéc dua ra bat ky khuyén nghi ca nhan nao
lién quan dén Thong Tin Trén Coéng Cu Tinh
Toan Cua Quy Khach;

(c) Quy Khach c6 nang luc danh gia va
hiéu (trong ndi bd hodc thong qua tu van chuyén
mon doc 1ap) gia tri cua bat ky Thong Tin nao
d6i vai bat ky Cong Cu Tinh Toan Cua Quy
Khéch; va

(d) Quy Khach s& quyét dinh, ma khong
can dya vao Citibank, cc rai ro va gia tri vé mat
kinh té, ciing nhu cac dic diém mo ta vé dau tu,
phap ly, thué va ké toan va cac hau qua caa moi
quyét dinh tham gia bat ky giao dich nao dua
trén bat ky Thong Tin nao d6i véi bat ky Cong
Cu Tinh Toan Cua Quy Khach va/hoac ap dung,
tién hanh, thay d6i, bat dau, cham dut, thyuc hién
hodc ngung thuc hién bat ky hanh dong nao, va
rang Quy Khéch c6 thé ganh chiu céc rii ro do.
(e) Théng Tin Trén Cdng Cu Tinh Toan
Cua Quy Khéch s& 1a Théng Tin Mat thudc vé
Quy Khach. Citibank s& gisi han quyén truy cap
Théng Tin Trén Coéng Cu Tinh Todn Cua Quy
Khéch trong pham vi nhiing nhan vién, dai ly va
nha théu cua Citibank cé tham gia vao hoat dong
cung Cap va quan ly dich vu Céng Cu Tinh Toéan
cu thé. Tly ting thoi diém, nhitng ngudi nay c6
thé 1a nhitng nguoi dang lam viéc trong bo phan
van hanh giao dich mua béan ngoai héi cua
Citibank hodc cac Cong Ty Lién Két cua
Citibank (“(cac) Nhan Vién Kinh Doanh”).
Trudc khi cho phép mot Nhan Vién Kinh Doanh
truy cap bét ky phan nao trong Thong Tin Trén
Cdng Cu Tinh Toan Cua Quy Khéch, Citibank
s& néu rd cac ly do cho viéc truy cap d6 va xin
chap thuan bang van ban cua Quy Khach. Nhan
Vién Kinh Doanh s& khong dugc cap guyén truy
cap néu khong cé chap thuan truée bang van ban
cua Quy Khéch. Moi truong hop truy cap s€ bi
giéi han trong pham vi chip thuan do Quy
Khach dua ra. Tai bét ky thoi diém nao, Quy
Khéch c6 thé chdm dit hoac han ché quyén truy
cap cua bat ky Nhan Vién Kinh Doanh nao vao
Théng Tin Trén Coéng Cu Tinh Todn Cua Quy
Khéch bing cach guri van ban théng béo cho
Citibank.



9. Reservation of Rights. As between You and
Citibank, Citibank has exclusive ownership of,
licenses, and/or rights to use the System and all
System Content (including, without limitation,
any proprietary Citibank algorithms embedded
therein), as well as all related copyrights,
trademarks, service marks, patent rights, and
trade secrets and any other intellectual property
rights therein (registered or unregistered)
including any applications, anywhere in the
world. You will not acquire any right, title, or
interest in or to any of the foregoing by virtue
of the limited license granted to You to access
and/or use the System and System Content in
accordance with the terms of this Agreement.
You will not (i) disclose, sell, lease, transfer,
make derivative works from, reproduce,
redistribute or otherwise disseminate all or any
part of the System or System Content to any
third party, or (ii) copy, alter, decompile or
reverse engineer any of the System or System
Content except to the extent expressly
permitted by Applicable Law. You will not
remove, obscure or change any copyright or
other notices or legends contained in the
System or System Content.

10. DISCLAIMER OF WARRANTY AND
LIMITATION OF LIABILITY.

THE SYSTEM AND ALL SYSTEM CONTENT ARE
PROVIDED “AS IS” AND “AS AVAILABLE”.
CITIBANK DISCLAIMS ALL EXPRESS AND
IMPLIED WARRANTIES, CONDITIONS,
REPRESENTATIONS, OR OTHER TERMS
(INCLUDING AS TO SATISFACTORY QUALITY,
FITNESS FOR A PARTICULAR PURPOSE,
SUITABILITY OR MERCHANTABILITY), ASTO
THE SYSTEM, THE SYSTEM CONTENT OR ANY
OTHER MATTER, TO THE FULLEST EXTENT
PERMITTED BY APPLICABLE LAW. CITIBANK
FURTHER DISCLAIMS ANY WARRANTY AS TO
NON-INFRINGEMENT TO THE FULLEST EXTENT
PERMITTED BY APPLICABLE LAW.

EXCEPT AS EXPRESSLY PROVIDED IN THIS
AGREEMENT, CITIBANK DISCLAIMS ANY

9. Bio Luu Cic Quyén. Gitra Quy Khach va
Citibank, Citibank c6 quyén so hitu doc quyen
ddi vai, glay phép, va/hoic cac quyén dé sir
dung Hé Théng va tat ca cac Noi Dung Trén
Hé Théng (bao gom, nhung khong gi6i han &
bat ky thuat toan doc quyen nao cua Citibank
duoc dua vao Hé Thong va tit ca cac Noi Dung
Trén Hé Théng), ciing nhu tit ca cac ban
quyén, nhan hiéu, nhan hiéu dich vy, céc quyén
vé bang sang ché, va cac bi mat kinh doanh cé
lién quan va bat ky quyén so hitu tri tu¢ nao
khéc c6 trong Hé Théng va tat ca cac Noi Dung
Trén Hé Théng (du di duoc dang ky hay chwa
dugc ding ky) bao gom bat ky don ding ky
nao, tai bat ctr dau trén thé gidi. Quy Khach s&
khong c¢6 dugc bat ky quyen, quyen so hiru,
hoac quyen loi ndo cé trong hoic dbi véi bat
ky quyen nao ndi trén do Quy Khach duoc cap
quyén sir dung bi han ché dé truy cap va/hoic
sa dung Hé Théng va Noi Dung Trén Hé
Théng theo cac didu khoan cua Thoa Thuan
nay. Quy Khach s& khong (i) tiét 16, béan, cho
thué, chuyén nhuong, thuc hién cac cong viéc
phéi sinh, sao chép lai, phan phéi lai hoic phd
bién theo cach khac tat ca hoic mot phan Hé
Théng hoic Noi Dung Trén Hé Thbng cho bat
ky bén thir ba ndo, hoic (ii) sao chép, thay doi,
dich nguoc hoic thiét ké nguoc bat ky Heé
Théng hoic No6i Dung Trén Hé Théng nao,
ngoai trir truong hop dugc Phap Luat Hién
Hanh cho phép mot céch rd rang. Quy Khéach
s& khong loai bo, che khuét hoic thay déi bat
ky ban quyén hozc théng béo hoac chu giai nao
khéc c6 trong Hé Théng hoic Noi Dung Trén
Hé Théng.

10. MIEN TRU TRACH NHIEM BAO PAM
VA GIGI HAN NGHIA VU.

HE THONG VA TAT CA CAC NOI DUNG TREN HE
THONG PUQC CUNG CAP “NHU NGUYEN
TRANG” VA “NHU CO SAN”. CITIBANK KHONG
CHIU TRACH NHIEM VE TAT CA CAC BAO PAM,
PIEU KIEN, CAM DPOAN, HOAC CAC DIEU
KHOAN KHAC, DU RO RANG VA NGAM DINH,
(BAO GOM POI VOI CHAT LUONG THOA DANG,
SU PHU HOP VGI MUC PICH SU DUNG CU THE,
PO THICH HOP HOAC KHA NANG TIEU THU),
POl VOI HE THONG, NOI DUNG TREN HE
THONG HOAC BAT KY VAN PE NAO KHAC,
TRONG GIOI HAN TOI PA BUQC PHAP LUAT
HIEN HANH CHO PHEP. NGOAI RA, CITIBANK
KHONG CHIU TRACH NHIEM VE BAT KY BAO
PAM NAO POl VOI HANH VI KHONG XAM
PHAM TRONG GIOI HAN TOI PA BUQC PHAP
LUAT HIEN HANH CHO PHEP.

TRU KHI BPUOC QUY BINH RO RANG TAI THOA
THUAN NAY, CITIBANK KHONG CHIU TRACH



OBLIGATION TO KEEP THE SYSTEM CONTENT
OR INFORMATION AVAILABLE THROUGH THE
SYSTEM UP-TO-DATE OR FREE OF ERRORS OR
VIRUSES OR TO MAINTAIN UNINTERRUPTED
SERVICE OR ACCESS. CITIBANK DOES NOT
UNDERTAKE TO CORRECT OR NOTIFY YOU OF
ANY ERROR IN THE SYSTEM CONTENT OR
INFORMATION DISPLAYED THROUGH THE
SYSTEM OF WHICH IT MAY BECOME AWARE
AT ANY TIME OR TO NOTIFY YOU OF ANY
CHANGES IN ANY SUCH SYSTEM CONTENT OR
INFORMATION OR METHODOLOGIES
INCORPORATED THEREIN. ALTHOUGH
CITIBANK MAY SPECIFY THE HOURS OF
OPERATION OF THE SYSTEM, CITIBANK MAY
STOP PRODUCING OR UPDATING ALL OR ANY
PART OF THE SYSTEM WITHOUT NOTICE.

YOU ACKNOWLEDGE THAT ELECTRONIC
ACCESS TO SYSTEMS THROUGH THE
INTERNET OR OTHER NETWORKS, WHETHER
PUBLIC OR PRIVATE, MAY NOT BE SECURE.
CITIBANK DISCLAIMS ALL LIABILITY FOR ANY
SECURITY BREACH THAT DOES NOT RESULT
FROM CITIBANK’S GROSS NEGLIGENCE OR
WILLFUL MISCONDUCT. WHERE THE SYSTEM
CONTAINS LINKS TO OTHER WEBSITES, THESE
LINKS ARE MADE AVAILABLE ONLY AS A
CONVENIENCE AND WITHOUT LIABILITY TO
CITIBANK AND YOU USE THEM AT YOUR RISK.
CITIBANK DOES NOT ENDORSE OR
GUARANTEE ANY LINKED SITE, THE SITE
SPONSOR OR THE SITE CONTENTS.

EXCEPT AS PROVIDED IN SECTION 11, AND
EXCEPT IN THE CASE OF WILLFUL
MISCONDUCT OR GROSS NEGLIGENCE,
NEITHER CITIBANK NOR ITS AFFILIATES,
EMPLOYEES, AGENTS, LICENSORS OR THIRD
PARTY INFORMATION OR SERVICE PROVIDERS
SHALL BE LIABLE TO YOU, YOUR AFFILIATES,
EMPLOYEES, AGENTS OR ANY THIRD PARTY
FOR ANY LOSS OR DAMAGE, INCLUDING
WITHOUT LIMITATION LOSS OF PROFITS,
INDIRECT, SPECIAL, PUNITIVE OR
CONSEQUENTIAL LOSS OR DAMAGES ARISING
OUT OF, OR IN CONNECTION WITH, THE
PROVISION OR USE OF (OR ANY INABILITY TO
USE) THE SYSTEM AND SYSTEM CONTENT,
WHETHER IN CONTRACT, TORT
(INCLUDING NEGLIGENCE), STATUTE
OR OTHERWISE, EVEN IF ADVISED OF THE

NHIEM THUC HIEN NGHIA VU GIU CHO NOI
DUNG TREN HE THONG HOAC THONG TIN cO
SAN THONG QUA HE THONG LUON BUQC CAP
NHAT HOAC KHONG BI LOI HOAC KHONG BI VI-
RUT HOAC NGHIA VU DUY TRI DICH VU HOAC
QUYEN TRUY CAP KHONG BI GIAN DOAN.
CITIBANK KHONG CAM KET CHINH SUA HOAC
THONG BAO CHO QUY KHACH VE BAT KY LOI
NAO TRONG NOI DUNG TREN HE THONG HOAC
THONG TIN BUQC TRINH BAY THONG QUA HE
THONG MA CITIBANK CO THE BIET BUQC TAlI
BAT KY THOI PIEM NAO HOAC THONG BAO
CHO QUY KHACH VE BAT KY THAY POl NAO
DOI VOI MOI NOI DUNG TREN HE THONG, HOAC
THONG TIN HOAC PHUONG PHAP BUOC PUA
VAO TRONG NOI DUNG BO. MAC DU CITIBANK
CO THE QUY PINH CU THE SO GIO VAN HANH
HE THONG, NHUNG CITIBANK CO THE NGUNG
CUNG CAP HOAC NGUNG CAP NHAT TAT CA
HOAC MOT PHAN HE THONG MA KHONG CAN
THONG BAO.

QUY KHACH XAC NHAN RANG VIEC TRUY CAP
BANG PHUONG THUC PIEN TU VAO CAC HE
THONG THONG QUA INTERNET HOAC CAC
MANG LUGI KHAC, DU LA CONG KHAI HAY
RIENG TU, CO THE KHONG AN TOAN. CITIBANK
KHONG CHIU TRACH NHIEM VE BAT KY VI
PHAM BAO MAT NAO MA KHONG PHAI DO SO
SUAT KHONG THE THA THU HOAC HANH VI CO
Y VI PHAM CUA CITIBANK. TRUONG HOP HE
THONG CO CHUA CAC LIEN KET BEN CAC
TRANG WEB KHAC, CAC LIEN KET NAY CHI
PUQC CUNG CAP DPE TIEN THAM KHAO VA
CITIBANK KHONG CO NGHIA VU Gi pOI VOI
CHUNG VA QUY KHACH TU CHIU RUI RO KHI
SU DUNG CHUNG. CITIBANK KHONG XAC
NHAN HOAC BAO PAM CHO BAT KY TRANG
WEB PUOC LIEN KET NAO, BEN TAl TRO
TRANG WEB PO HOAC NOI DUNG CUA TRANG
WEB DPO.

TRU KHI DUOC QUY PINH TAI MUC 11, VA
NGOAI TRU TRUONG HOP CO HANH VI CO Y VI
PHAM HOAC SO SUAT KHONG THE THA THU,
CA CITIBANK VA CAC CONG TY LIEN KET,
NHAN VIEN, BAI LY, CAC BEN CAP PHEP HOAC
CAC BEN THU BA CUNG CAP DICH VU HOAC
CUNG CAP THONG TIN CUA CITIBANK SE
KHONG CO NGHIA VU POl VOI QUY KHACH,
CAC CONG TY LIEN KET, NHAN VIEN, PAI LY
CUA QUY KHACH HOAC BAT KY BEN THU BA
NAO VE BAT KY TON THAT HOAC THIET HAI
NAO, BAO GOM NHUNG KHONG GIOI HAN O
TON THAT LOI NHUAN, TON THAT HOAC THIET
HAI GIAN TIEP, PAC BIET, MANG TiNH TRUNG
PHAT HOAC DO HAU QUA PHAT SINH TU, HOAC
LIEN QUAN DEN, VIEC CUNG CAP HOAC SU
DUNG (HOAC TRUONG HOP KHONG CO KHA
NANG SU DUNG) HE THONG VA NOI DUNG



POSSIBILITY THEREOF.

WITHOUT  LIMITING THE  FOREGOING,
CITIBANK MAY MAKE ERROR CORRECTIONS
AND/OR REPROCESS AN AGREED

TRANSACTION AT THE AGREED RATE, TO THE
EXTENT POSSIBLE, AT NO ADDITIONAL
CHARGE TO YOU. THIS IS YOUR SOLE REMEDY
(AND CITIBANK’S SOLE LIABILITY) IN
CONNECTION WITH ANY SUCH ERROR.
NOTHING IN THIS AGREEMENT SHALL BE
CONSTRUED AS LIMITING OR EXCLUDING
LIABILITY FOR DEATH OR PERSONAL INJURY
CAUSED BY NEGLIGENCE OR FOR
FRAUDULENT MISREPRESENTATION OR FOR
ANY OTHER LIABILITY WHICH MAY NOT BE
EXCLUDED OR LIMITED BY APPLICABLE LAW.

11. Non-Infringement and Indemnification.
Citibank shall indemnify You and hold You
harmless against claims that the System, when
used as permitted by this Agreement, infringes
any patent or copyright, or other proprietary
right of any third party, provided that you
promptly notify Citibank of such claim, allow
Citibank to have sole control of the defense and
settlement thereof and fully cooperate with
Citibank in such defense. This indemnity does
not apply insofar as the alleged infringement
arises as a result of the use of the System in
conjunction with any third-party system not
expressly approved by Citibank, or if You
modify the System in any way. No other
indemnity of any kind is provided by Citibank
with respect to any other matter.

SUBJECT TO THE FOREGOING
INDEMNIFICATION BY CITIBANK, YOU AGREE
TO INDEMNIFY, DEFEND, AND HOLD

HARMLESS CITIBANK AND ITS AFFILIATES,
EMPLOYEES AND AGENTS WITH RESPECT TO
ANY CLAIM, DAMAGE, LOSS, COST OR
LIABILITY ARISING, DIRECTLY OR
INDIRECTLY, FROM (A) YOUR USE OF OR
INABILITY TO USE THE SYSTEM OR ANY
SYSTEM CONTENT (INCLUDING ISSUING OF
INTRUCTIONS), OR (B) ANY BREACH BY YOU
OF THIS AGREEMENT

TREN HE THONG, DU LA THEO HOP DONG,

NGOAI HOP PONG (BAO GOM SO
SUAT), THEO LUAT HOAC QUY PINH KHAC,
NGAY CA KHI PA BPUQC THONG BAO VE KHA
NANG XAY RA TON THAT HOAC THIET HAI PO.

KHONG HAN CHE CAC QUY PINH NEU TREN,
CITIBANK CO THE CHINH SUA LOI VA/HOAC
LAP LAI QUY TRINH CHO MOT GIAO DICH PA
THOA THUAN THEO TY GIA PA THOA THUAN,
TRONG PHAM VI CO THE THUC HIEN, VA
KHONG TiNH THEM PHi CHO QUY KHACH. DAY
LA BIEN PHAP KHAC PHUC DUY NHAT CUA
QUY KHACH (VA LA NGHIA VU DUY NHAT CUA
CITIBANK) LIEN QUAN DEN BAT KY LOI NAO
NOI TREN. KHONG CO QUY DINH NAO TAl
THOA THUAN NAY SE PUOC HIEU LA HAN CHE
HOAC LOAI TRU NGHIA VU POI VOI TRUONG
HOP TU VONG HOAC THUONG TAT CA NHAN
XAY RA DO SO SUAT HOAC BOI VOI CAM DOAN
SAl SU THAT CO TINH CHAT LUA PAO HOAC
POl VOl BAT KY NGHIA VU NAO KHAC MA
KHONG THE BI LOAI TRU HOAC HAN CHE THEO
PHAP LUAT HIEN HANH.

11. Khéng Xam Pham Ban Quyén va Boi Hoan.
Citibank s& boi hoan cho Quy Khéch va tranh
t6n hai cho Quy Khach ddi véi céc khiéu kién
rang Hé Théng, khi duoc sir dung theo su cho
phép cia Thoa Thuan nay, xam pham bét ky
bang sang ché hoic ban quyén nao, hoic xam
pham quyén doc quyén nao khéc cua bat ky
bén thir ba nao, véi didu kién 1a Quy Khach
nhanh chéng théng béo cho Citibank vé khiéu
kién d6, cho phép Citibank c6 toan quyén kiém
S04t qua trinh bién ho va giai quyét khiéu kién
d6 va hét long hop tac voi Citibank trong qué
trinh bién ho d6. Quy dinh bdi hoan nay khéng
ap dung trong pham vi cao buoc xam pham ban
quyén néi trén phat sinh do viéc st dung Hé
Théng két hop vai bat ky hé théng bén tha ba
nao ma khong dugc Citibank phé duyét ro
rang, hozc néu Quy Khach sira d6i Hé Théng
dudi bat ky hinh thirc ndo. Citibank khong
cung cap bat ky khoan bdi hoan dudi bét ky
hinh thirc nao khac lién quan dén bét ky van dé
nao khéc.

TUY THUOC VAO QUY PINH VE VIEC BOI HOAN
CUA CITIBANK NEU TREN, QUY KHACH DONG
Y BOI HOAN, BAO VE, VA TRANH TON HAI CHO
CITIBANK VA CAC CONG TY LIEN KET, NHAN
VIEN VA DAI LY CUA CITIBANK DPOI VOI BAT
KY KHIEU KIEN, THIET HAI, TON THAT, CHI PHI
HOAC NGHIA VU NAO PHAT SINH TRUC TIEP
HOAC GIAN TIEP TU (A) VIEC QUY KHACH SU
DUNG HOAC KHONG THE SU DUNG HE THONG
HOAC MOI NOI DUNG TREN HE THONG (BAO
GOM VIEC PUA RA CAC CHI THI), HOAC (B)
HANH VI VI PHAM THOA THUAN NAY CUA QUY



12. Confidentiality and Use of Data.

@ You and Citibank agree that all
parties to this Agreement will treat as
confidential (both during and after the
termination of Your access to the System) any
information learned about the other, its
investment strategy or holdings or its products or
services, any software, other technology, or
intellectual property, and any confidential and/or
personal information, in each case that the
receiving party knows, or reasonably should
know, to be confidential or proprietary to the
other party (collectively, “Confidential
Information”), in connection with Your use of
the System. All System Content is Confidential
Information owned exclusively by Citibank.
Except as otherwise provided herein, neither
party may transfer or disclose Confidential
Information of the other party to any third party
or use such Confidential Information except as
permitted by this Agreement. These obligations
shall not apply to information which (i) is, or
becomes, known to the public other than as a
result of a breach of this Agreement, (ii) is
rightfully received by the other party from a
third party entitled to disclose it, (iii) is
independently developed by the other party
without use of or reference to another party’s
Confidential Information, or (iv) is required to
be disclosed by the terms of any court order,
subpoena, administrative order, rule, regulation,
or otherwise by Applicable Law or in
accordance with this Agreement. You, Your
Firm and Citibank each agree to maintain
adequate  Security Procedures and take
reasonable precautions to prevent the misuse,
unauthorized or inadvertent disclosure, or loss of
Confidential Information.

(b) All information submitted by or
through You to Citibank or collected by
Citibank from You through or in connection
with the System, including all registration data,
clickstream data, and Transaction data, will be
the property of Citibank, and Citibank will be
free to use it in accordance with its business
practices,  Applicable Law and the
confidentiality provisions of this Agreement.

(c) You agree that Citibank shall be free
to use such information without restriction if
such information is aggregated with other data
or otherwise processed such that it cannot be
attributed to or associated with You.

(d) You undertake to provide Citibank
with all documents and other information

KHACH

12. Tinh Bao M4t va viéc Sir Dung Dir Ligu.

() Quy Khach va Citibank dong y rang
tat ca cac bén cua Thoa Thuan nay sé coi bat ky
thong tin nao ma minh biét dwoc vé bén con lai,
chién lugc dau tu hoac ty 18 so hitu ¢6 phan cua
bén d6, hoic cac san pham hoic dich vu cua bén
6, bat ky phan mém, cong nghé, hoac quyén so
hitu tri tué nao khac, va bét ky théng tin mat
va/hogc thong tin ca nhan nao la théng tin mat
(ca trong khi va sau khi cham durt quyén truy cap
cia Quy Khéch vao Hé Thédng), trong tung
truong hop ma bén nhan théng tin biét duoc,
hodc déng ra phai biét trén co so hop Iy, rang d6
Ia théng tin mat hozc thong tin doc quyén doi
véi bén con lai (goi chung 1a “Thong Tin Mat”),
lién quan dén viéc Quy Khéch sir dung Hé
Théng. T4t ca cac Noi Dung Trén Hé Théng 1a
Théng Tin Mat thudc s hiru doc quyén cua
Citibank. Trur khi ¢6 quy dinh khéc trong Théa
Thuan nay, khong bén nao dugc quyén chuyén
hozc tiét 16 Thong Tin Mat caa bén con lai cho
bat ky bén thir ba nao hozc sir dung Théng Tin
Mat d6, trir khi dwoc Thoa Thuan ndy cho phép.
Nhitng nghia vu nay s€ khdng ap dung cho théng
tin ma (i) hién tai da duoc cong ching biét dén
hodc tré nén céng khai ma khoéng phai do vi
pham Thoa Thuan nay, (ii) bén con lai nhan
dugc hop phap tir mot bén thi ba duoc quyén
tiét 16 thong tin 0, (iii) do bén con lai phat trién
doc 1ap ma khong can sir dung hoic cin cir vao
Thoéng Tin Mat cua mét bén khéc, hodc (iv)
duoc yéu cau tiét 16 theo cac diéu khoan cia moi
[énh toa, trat doi hiu toa, lénh, quy tic, quy dinh
vé hanh chinh hoic theo Phap Luat Hién Hanh
hodc theo Théa Thuan nay. Quy Khéach, Céng
Ty Cuaa Quy Khach va Citibank déu dong y duy
tri Quy Trinh Bao Mat phu hgp va thuc hién cac
bién phap phong ngira hop 1y dé ngin ngira hanh
vi lam dung, tiét 15 trai phép hoic vo y tiét 10,
hoic mat Thong Tin Mat.

(b) Tat ca thong tin do Quy Khach gui
hoac dugc gui théng qua Quy Khéach tai
Citibank hodc dugc Citibank thu thap tur Quy
Khéch théng qua hoic lién quan dén Hé Théng,
bao gom tat ca dir liéu dang ky, dir liéu ludng
nhip chuét va dit liéu Giao Dich, s& la tai san
cua Citibank, va Citibank s& duoc tu do sir dung
thong tin d6 phu hop véi théng 1€ kinh doanh,
Phap Luat Hién Hanh va cac diéu khoan bao mat
cua Thoa Thuan nay.

(© Quy Khéach dong y rang Citibank s&
duoc tu do sir dung thong tin d6 ma khong bi
han ché néu thong tin d6 duoc tong hop voi di
liéu khac hodc dugc xir ly theo cach khac sao
cho thong tin d6 khong thé dugc quy cho hoic
lien két véi Quy Khach.

(d) Quy Khéch cam két cung cip cho
Citibank tit ca cac tai liéu va thong tin khéac



reasonably requested by it, and to update
Citibank within 30 days of a material change in
any information previously provided.

(e) You further agree that Citibank may
disclose Confidential Information about You to:
(i) any service provider to Citibank and any
contractors or agents of a service provider for the
purposes of operation and maintenance of the
System or compliance with Applicable Law; and
(i1) Citibank’s affiliates, as reasonably necessary
to evaluate credit exposure to You and/or Your
Firm or for the purpose of managing Your and/or
Your Firm’s business relationship with Citibank
and its affiliates or compliance with Applicable
Law; and (iii) government agencies and
regulatory authorities, agencies, or courts or
other tribunals, whether domestic or foreign,
upon their request or where required by
Applicable Law, provided that Citibank shall
procure that the recipients of such Confidential
Information referred to in sub-paragraphs (i) and
(ii) shall be subject to the same or similar
confidentiality obligations as apply to Citibank’s
use of the Confidential Information under this
Agreement.

()] You acknowledge and agree that
Citibank or any of its designees or
representatives may monitor and record Your
use of the System and may monitor and record
telephone conversations and other
communications with You and Your Firm’s
employees and agents in relation to use of the
System and any Transaction which we may enter
into. A copy of the recording of such
conversations and other communications will be
available on request for a period of five (5) years
or such for such period of time as necessary to
comply with Applicable Law or supervisory
authorities’ regulations.

9) You and Citibank acknowledge and
agree that Your agreement in Sections 12(b)-(c)
and 12(e)-(f) is not relied upon by Citibank or its
affiliates as a legal basis for processing under the
General Data Protection Regulation (EU)
2016/679 law  (“GDPR”), any laws
implementing GDPR and the laws and/or
regulations of any country outside the European
Economic Area (other than the Asia Pacific
countries listed in the Countries Annexes) that
are intended to provide equivalent protections
for personal data (as defined in the GDPR or the
nearest equivalent term under applicable data
protection law and/or regulation) of data
subjects (as defined in the GDPR or the nearest
equivalent term under applicable data protection
law and/or regulation) as the GDPR, including

duoc Citibank yéu cau mot cach hop ly, va cap
nhat cho Citibank trong vong 30 ngay ké tir ngay
¢6 thay ddi quan trong vé bat ky théng tin nao
da cung cip trude do.

(e) Quy Khach ciing dong y rang
Citibank c6 thé tiét 16 Thong Tin Mat vé Quy
Khéch cho: (i) bat ky nha cung cap dich vu ndo
cua Citibank va bat ky nha thau hozc dai ly nao
cuia nha cung céap dich vu vi muyc dich van hanh
va bao tri Hé Théng hoic tuan thi Phap Luat
Hién Hanh; va (ii) cac cong ty lién két cua
Citibank, khi can thiét mot cach hop 1y dé danh
gia muic do rui ro tin dung ddi véi Quy Khach
va/hoic Cong Ty Cua Quy Khach hoic nham
muc dich quan Iy mdi quan hé kinh doanh cua
Quy Khéach va/hoic Céng Ty Cua Quy Khéach
véi Citibank va cac cong ty lién két caa Citibank
hodc viéc tuan thu Phap Luat Hién Hanh; va (iii)
cac co quan nha nudce va co quan quan ly, toa an
hodc cac co qua toa an khac, du trong nudc hay
nudc ngoai, theo yéu cau cua nhing co quan nay
hozc theo yéu cau cua Phap Luat Hién Hanh, vi
diéu kién la Citibank phai bao d¢am rang nhiing
ngudi nhan Thong Tin Mat d6 nhu dwoc dé cap
& cac tiéu muc (i) va (i) sé phai tuan theo céc
nghia vu bao mat gidng nhu hodc twong ty nhu
ap dung cho viéc Citibank sir dung Thong Tin
Mat theo Thoa Thuan nay.

) Quy Khéch xac nhan va dong y rang
Citibank hoic bat ky bén duoc Citibank chi dinh
hoic dai dién nao cua Citibank c6 thé giam sat
va ghi lai viéc Quy Khach st dung Hé Théng va
c6 thé giam sét va ghi lai cac cudc di thoai trén
dién thoai va cac théng tin lién lac khac véi Quy
Khach va cac nhan vién va dai ly caa Cong Ty
Cua Quy Khach lién quan dén viéc sir dung Hé
Théng va bat ky Giao Dich nao ma chiing tdi c6
thé tham gia vao. Ban sao cua doan ghi &m lai
cac cudc doi thoai noi trén va cac thong tin lién
lac khéc s& dugc cung cap khi cd yéu cau trong
mot thoi han 1a nam (5) nam hoac maét thoi han
khac can thiét dé tuan tha Phap Luat Hién Hanh
hodc cac quy dinh cua cac co quan giam sat.

(@ Quy Khéch va Citibank xac nhan va
ddng y rang Citibank hoac cac cong ty lién két
cua Citibank s& khong can cir vao sy dong y caa
Quy Khéch tai Muc 12(b)-(c) va 12(e)-(f) va
xem d6 14 co sé phap 1y dé xi ly dit liéu theo
Quy Dinh Chung vé& Bao Vé Dit Liéu (“GDPR”)
cta Lién Minh Chau Au (EU) s6 2016/679, bat
ky luat nao thyuc thi GDPR va céc luat va/hoac
cac quy dinh cia bat ky qudc gia nao ngoai
pham vi Khu vyc Kinh té Chau Au (ngoai trir
c4c qudc gia Chau A Thai Binh Duong dugc ligt
ké tai Phu Luc vé Quéc Gia) da duoc ban hanh
nham cung cAp su bao vé ddi véi dit liéu c& nhan
(nhu dugce dinh nghia tai GDPR hoac thuat ngir
trong duong nhat theo luat va/hodc quy dinh
hién hanh vé bao vé dit liéu) cua cac chu thé di
liéu (nhu dugc dinh nghia tai GDPR hoac thuat



without limitation, the data protection laws or
regulations of the United Kingdom, Guernsey,
Israel, Jersey, Morocco and Switzerland
(collectively, “Relevant Data Protection Law”™).
For the purposes of this Agreement, “Relevant
Data Protection Law” shall not include the data
protection laws or regulations of an Asia Pacific
country listed in the Country Annexes, and this
Section 12(g) shall not apply to any Asia Pacific
country listed in the Country Annexes.

(h) As part of Citibank’s policy of
continuous  product  development and
improvement, Citibank monitors and keeps
records of the nature, frequency and scope of all
users’ access to and/or use of the System.
Citibank uses such information only on an
aggregated and anonymised basis.

(i) From time to time, in order to assist
You in Your use of the System or to assist in
disputes, Citibank will communicate with Your
computer to determine Your computer’s
specification and/or environment, or to retrieve
information on or related to Transactions stored
thereon.

M Data held by Citibank in the System
(including for example the trades and the audit
log) relating to any Transactions by You, will be
held by Citibank for such period of time as
necessary to comply with Applicable Law or
supervisory authorities’ regulations.

(k)

13. Data Protection Notices.

(a)Without limiting the provisions of Section 12,
above, by using the System You consent for the
purposes of Citibank providing the System and
related services or information to You,
administering their business in relation thereto
and complying with Applicable Law that:

(i) Citibank may use any personal data
that You, Your Firm’s employees or agents
submit in connection with You, Your Firm,
Your and/or Your Firm’s use of the System
for the purpose of providing the System
and related services or information and
informing You about developments
regarding the System or your usage
thereof;

(if) Citibank may process any such

ngit twong duong nhét theo luat va/hoic quy
dinh hién hanh vé bao vé dit liéu) twong tu nhu
GDPR, bao gém nhung khong gidi han ¢ céc
luat hodc quy dinh vé bao vé dit liéu cia Vuong
quéc Anh, Guernsey, Israel, Jersey, Morocco va
Thuy Si (Switzerland) (goi chung 1a “Luat Bao
Vé Dir Liéu Lién Quan™). Vi muc dich ctia Thoa
thuan nay, “Luat Bdo Vé Dir Liéu Lién Quan”
s& khong bao gom cac luat hoac quy dinh bao vé
dir ligu cua mot quic gia Chau A Thai Binh
Duong dugc liét ké trong Phu Luc vé Quéc Gia
va Muc 12(g) nay s& khong &p dung cho bét ky
qudc gia Chau A Thai Binh Dwong nao duoc liét
ké trong Phu Luc vé Quéc gia.

(h) Trong khudn khé chinh sach lién tuc
phat trién va cai tién san pham cua Citibank,
Citibank giam sat va luu giit hd so vé tinh chat,
tan suat va pham vi ma tat ca nguoi ding truy
cap va/hoic st dung Hé Théng. Citibank su
dung thong tin d6 chi trén co s& duoc tap hop lai
va dugc an danh.

(i) Tay ting thoi diém, nham hd tro Quy
Khéch sir dung Hé Théng hodc nham hd trg
trong cac tranh chép, Citibank s& két ndi vai may
tinh ciia Quy Khach dé xac dinh théng s ky
thuat va/hoac moi trudong trén may tinh cua Quy
Khach, hoic dé truy xuat thdng tin vé& hoic c6
lién quan dén céc Giao Dich dugc luu trir trén
do.

0) Dit liéu duoc Citibank ndm giit trén
Hé Théng (vi du nhu bao gdm cac giao dich va
nhat ky kiém toan) lién quan dén bit ky Giao
Dich nao dugc Quy Khéch thuc hién, sé duoc
Citibank nim gitr trong mot thoi han can thiét dé
tuén tha Phap Luat Hién Hanh hodc cac quy dinh
Cla cac co quan quan ly.

(k)

13. Thong Béo vé Bao Vé Dir Ligu.

(a)Khong han ché cac quy dinh cua Muc 12 néu
trén, nham muc dich dé Citibank cung cap Hé
Théng va céc dich vu hoic thong tin c6 lién quan
cho Quy Khéach, dé quan ly hoat dong kinh
doanh cua ho lién quan dén Hé Théng va cac
dich vu hoic thong tin d6 va dé tuan thu Phép
Luat Hién Hanh, Quy Khach, thong qua viéc su
dung Hé Théng, chip thuan rang:
(i) Citibank c6 thé sir dung bat ky dix liéu
ca nhan nao ma Quy Khéch, cac nhan vién
hoac dai ly cia Céng Ty Cua Quy Khach
trinh 1én lién quan dén Quy Khéch, Cong
Ty Cua Quy Khach, viéc s dung Hé
Thong bai Quy Khach va/hoic cia Cong
Ty Cua Quy Khach nham muyc dich cung
cap Hé Théng va cac dich vu hoic thong
tin ¢6 lién quan va théng bdo cho Quy
Khéch vé céc dién bién lién quan dén Hé
Théng hoic viéc Quy Khéch sir dung Hé
Théng;
(i) Citibank c6 thé xu Iy bat ky dit liéu ca



personal data and transmit it (including to
places outside of the European Economic
Area which have data privacy standards
that are not deemed adequate under
European Union standards) to any of its
affiliates, agents, sub-contractors, or third
parties (including third parties of the kinds
identified in the following sub-paragraphs
(i) to (vi)) in connection with Your and/or
Your Firm’s use of and Citibank’s
operation of the System and Citibank’s
relationship with You and Your Firm,
including without limitation for the
purposes of: (i) meeting obligations to
government agencies and regulatory
authorities;

(iii) complying with any Applicable Law,
including without limitation tax, anti-
money laundering laws and regulations;
(iv) assigning or sub-contracting any part
of the normal business functions of
Citibank to third parties relating to the
operation or usage of the System;

(v) monitoring services provided to You
in relation to Your use of the System,
whether such monitoring is conducted by
Citibank, or a third party; and

(vi) communicating with credit reference

and information agencies
(b) If any personal data (including sensitive
personal data) belonging to You or Your Firm’s
employees or other individuals or legal entity
(“Personal Data”), is provided to Citibank by or
through You, You represent and, to the extent
required in order for Citibank and its affiliates to
use such personal data in accordance with
applicable law, warrant that such persons are
aware of and explicitly consent to the use of such
personal data, as set forth in the paragraphs
above and below, and You agree to defend and
indemnify Citibank and its affiliates against any
loss or damage either may incur arising out of a
breach by You of this representation and
warranty; and

(c) You acknowledge that further information
about our use of personal data and data
protection related matters may be set out in a
separate privacy statement on the System.

(d) You and Citibank acknowledge and agree
that Section 13(a) is not relied upon by Citibank
or any of its affiliates as a legal basis for

nhan nao nhu vay va truyén dit liéu d6 (bao
gom truyén dén nhiing dia diém bén ngoai
Khu Vuc Kinh Té Chau Au, noi c6 céc tiéu
chuan vé quyén riéng tur dir liéu duoc coi la
khong day du theo cac tiéu chuan cua Lién
minh Chau Au) dén bat ky chi nhanh, dai
ly, nha thau phu hoic bén tht ba nao cua
Citibank (bao gém céc bén thu ba thudc
loai duoc xac dinh trong cac tiéu muc tir (i)
dén (vi)) lién quan dén viéc Quy Khéch
va/hoic Cong Ty Cua Quy Khach sir dung
Hé Théng va viéc Citibank van hanh Hé
Théng ciing nhu mbi quan hé caa Citibank
v6i Quy Khach va Cong Ty Cua Quy
Khéch, bao gém nhung khong gidi han ¢
cac myc dich: (i) dap tng nghia vu véi cac
co quan nha nuéce va co quan quan ly;
(iii) tuan tha Phap Luat Hién Hanh, bao
gom nhung khong gi6i han & céc luat va
quy dinh vé thué, chéng rira tién;
(iv) chuyén nhuong cho bén thir ba hoac
thué thau phu bén tht ba thuc hién bét ky
phan nao trong cac chirc ning kinh doanh
thong thuong cua Citibank lién quan dén
viéc van hanh hoac sir dung Hé Théng;
(v) giam sat cac dich vu cung cdp cho
Quy Khach lién quan dén viéc Quy Khach
st dung Hé Théng, cho di viéc giam sat d6
duogc thuc hién baoi Citibank hay bén thi
ba; va
(vi) lién lac véi cac co quan thong tin va
tham chiéu tin dung
(b) Néu bat ky dir liéu ca nhan nao (bao gom dit
liéu c& nhan nhay cam) thugc vé Quy Khéch
hogc c&c nhén vién cua Cong Ty Cua Quy Khéach
hodc cac cd nhan hodc phap nhan khac (“Di
Liéu C4 Nhan™), duoc Quy Khéch cung cép cho
Citibank hoic dugc cung cap cho Citibank thong
qua Quy Khach, thi Quy Khach cam doan va,
trong truong hop duoc yéu cau dé Citibank va
cac cong ty lién két caa Citibank sir dung dit liéu
ca nhan do6 theo phap luat hién hanh, bao dam
rang nhitng ngudi dé biét rd vé dir liéu ca nhan
d6 va chép thuan cho sir dung dit liéu ca nhan d6
mot cach 16 rang, nhu dugc quy dinh tai cic
diém néu trén va dudi ddy, va Quy Khach dong
y bao vé va bdi hoan cho Citibank va cac cong
ty lién két cia Citibank trudc bat ky ton that hoac
thiét hai nao ma Citibank hoac cac cong ty lién
két cua Citibank c6 thé ganh chiu phét sinh do
Quy Khéch vi pham cam doan va bao dam nay;
va
(c) Quy Khéch xac nhan rang nhiing théng tin
khéc vé viéc chiing toi str dung dit liéu ca nhan
va c4c van dé lién quan dén viéc bao vé dir liéu
c6 thé dwoc néu trong ban tuyén bd vé quyén
riéng tu riéng ré trén Hé Théng.
(d) Quy Khach va Citibank xac nhan va dong y
ring Citibank hoic bat ky cong ty lién két nao
cua Citibank s€ khong can ctr vao Muc 13(a) va



14.

15.

processing under Relevant Data Protection Law

and this Section 13(d) shall not apply to any Asia

Pacific country listed in the Country Annexes.

Other Agreements with Citibank. This
Agreement shall supplement all applicable
master agreements or terms of business
between You and Citibank and any trade
confirmations. If this Agreement conflicts with
any such other agreements or terms of business
between You and Citibank, then as to Your use
of the System only, the terms of this
Agreement shall prevail. Should any conflict
arise between the English language version of
this Agreement and any translation hereof, the
English language version shall be controlling.

Sanctions and Export Restrictions. Without
limiting the generality of Your obligations to
comply with all Applicable Laws, You
specifically agree to comply, and will cause
Your employees and agents to comply, with
the requirements of all applicable export laws
and regulations, including but not limited to the
U.S. Export Administration Regulations.
Unless authorized by U.S. regulation or Export
License, You agree that You will not export,
re- export or download, directly or indirectly,
any software, data or technology received from
Citibank, or allow the direct product thereof to
be exported or re-exported, directly or
indirectly, to (a) any country in Country Group
E:2 of the Export Administration Regulations
of the Department of Commerce (see
http://www.bxa.doc.gov) or any other country
subject to sanctions administered by the Office
of Foreign Assets Control (see
http://www.treas.gov/ofac/); or (b) any non-
civil (i.e. military) end-users or for any non-
civil end-uses in any country in Country Group
D:1 of the Export Administration Regulations,
as revised from time to time. You understand
that countries other than the U.S. may restrict
the import or use of strong encryption products
and may restrict exports, and You agree that
You shall be solely responsible for compliance
with any such import or use restriction.

14.

15.

xem d6 1a co so phap 1y dé xu ly dir liéu theo

Luat Bao V¢ Dir Liéu Lién Quan va Muyc 13(d)
nay s& khong ap dung cho bat ky quoc gia nao

thugc khu vuc Chau A Théi Binh Duong duoc

liét ké tai Phu Luc vé Quéc Gia.

Céac Théa Thuan Khac véi Citibank. Thoa
Thuan nay s& bd sung cho tat ca céc thoa thuan
téng thé ap dung hodc cac diéu khoan kinh
doanh gitra Quy Khéch va Citibank va bt ky
don xéac nhan giao dich nao. Néu Thoa Thuan
ndy mau thuin véi bat ky thoa thuan hozc diéu
khoan kinh doanh nao khac gitta Quy Khach va
Citibank, thi cac diéu khoan cua Thoa thuan
nay sé& dugc uu tién ap dung chi ddi vai viéc
Quy Khéach st dung Hé Thong. Néu c6 bat ky
mau thuan nao phat sinh giita ban tiéng Anh
ctia Thoa Thuan nay va bat ky ban dich nao cua
ban tiéng Anh nay, thi ban tiéng Anh s& duoc
uu tién ap dung.

Bién Phap Trirng Phat va Han Ché Xuit
Khau. Khong han ché tinh khéi quat cua céc
nghia vu ciia Quy Khach trong viéc tuan thu tat
ca Phap Luat Hién Hanh, cu thé 13 Quy Khach
ddng y tuan tha, va s& bao dam cac nhan vién
va dai ly caa Quy Khéch tuan th, céc yéu cau
cua tat ca cac luat va quy dinh hién hanh vé
xuat khau, bao gdm, nhung khong gidi han cac
Quy dinh Quan ly Xuat khau cua Hoa Ky. Trir
khi dugc cho phép theo quy dinh Hoa Ky hoac
Gidy Phép Xuat Khau, Quy Khach ddng y rang
Quy Khéch s& khong xuit khau, tai xuat khau
hoic tai vé, tryc tiép hoic gian tiép, bat ky phan
mém, dit liéu hodc cong nghé nao nhan duoc
tir Citibank, hoac cho phép san pham tryc tiép
cua phan mém, dit liéu hoic cong nghé d6 dugc
xuat khau hoic duoc tai xuat khau truc tiép
hodc gian tiép, cho (a) bat ky qudc gia nao
thugc Nhém Quéc Gia E:2 vé Quy dinh Quan
ly Xuit khau cua Bo Thwong Mai Hoa Ky
(xem http://www.bxa.doc.gov) hoic bat ky
quéc gia ndo khéc chiu cac lénh triung phat
dudi dy quan ly cua Vian Phong Kiém Soét Tai
Sén Nuéc Ngoai (xem
http://www.treas.gov/ofac/); hoic (b) bat ky
ngudi dung cudi nao khong phai 1a thuong dan
(cu thé 1a trong quan doi) hoic cho bat ky
ngudi ding cudi nao khong phai 1a thuong dan
tai bat ky qudc gia nao thugc Nhoém Qudc Gia
D:1 vé Quy dinh Quan ly Xuét khau, duge dléu
chinh tuy tung thoi diém. Quy Khéch hiéu rang
céc quéc gia ngoai trir Hoa Ky c6 thé han ché
hoat dong nhap khau hoic s dung cac san
pham ma héa manh va cé thé han ché cé4c hoat
dong xuét khau, va Quy Khach ddng y rang
Quy Khéch phai hoan toan chiu trach nhiém
tuan tha bat ky han ché nao vé nhap khau hoic
viéc stir dung ndi trén.


http://www.treas.gov/ofac/)%3B
http://www.treas.gov/ofac/)%3B

16. Miscellaneous
(a) If any specific provision of this Agreement is
held to be unenforceable, that determination shall
not affect the validity of any other provision of this
Agreement, and all such provision shall be
interpreted to be enforceable to the fullest extent
under Applicable Law.

(b) You may not assign this Agreement in part or
in whole to any person. Citibank may, in its sole
discretion, assign this Agreement to any person or
entity that controls, is controlled by, or is under
common control with Citibank, or any entity that
acquires substantially all of Citibank’s business
assets.

(c) All notices required or permitted to be given
hereunder shall be in writing and shall be
delivered: (i) in the case of notices to you, through
the System; or (ii) through any method of
communication using an electronic  or
telecommunications system or network, other than
verbal communication between individuals, and
including e-mail communication; or (iii) by hand
(against receipt), by registered or certified mail, or
by overnight air carrier, to such person and
address as the parties shall identify in writing and
other communications required or permitted
hereunder shall be in writing and shall be
delivered by hand, certified or registered mail with
postage prepaid, or by recognized overnight
courier, to such person and address as the parties
shall identify in writing.

(d) The headings of sections of this Agreement are
included for convenience only and shall not
constitute a part of this Agreement or be used in
any way in interpreting this Agreement. This
Agreement may be executed in counterparts, each
of which shall be deemed to be an original and all
together shall be one and the same document.

(e) This Agreement shall be binding upon and
inure solely to the benefit of the parties hereto and
their permitted assigns, and nothing herein is
intended to or shall confer upon any other person
or entity any legal or equitable right, benefit or
remedy of any nature whatsoever under or by
reason of this Agreement. This Agreement shall
not be construed as an agreement by either party
to be a partner of the other party or to create any
joint venture or any other form of legal association
that would impose liability upon one party for the
act or failure to act of the other party or as
providing either party with a right, power, or
authority (express or implied) to create any duty
or obligation on behalf of the other party.

16. Quy Dinh Khéc
(a) Néu bat ky quy dinh cu thé nao cua Thoa Thuan
nay bi tuyén b 1a khdng thé thi hanh duogc thi
quyét dinh d6 s& khdng anh huong dén hiéu lyc
cua bat ky quy dinh nao khéc cua Thoa Thuan nay,
va toan bo quy dinh d6 s& duoc dién giai dé c6 thé
thi hanh dugc trong chirng muc t6i da theo Phap
Luat Hién Hanh.
(b) Quy Khéch khong dugc chuyén nhuong toan
bo hoic mot phan Thoa Thuan nay cho bat ky
ngudi ndo khac. Theo toan quyén dinh doat cua
minh, Citibank cd thé chuyén nhuong Thoa Thuan
nay cho bét ky nguoi hodc té chirc nao kiém soét,
bi kiém soat bai, hodc chiu chung sy kiém soét véi
Citibank, hoac bat ky t6 chirc nao mua lai phan Ion
cac tai san kinh doanh cua Citibank.
(c) Tat ca cac thong bao duoc yéu cau hodc duoc
phép dua ra theo thoa thuan nay s& phai bang van
ban va s& duoc guri: (i) thdng qua Hé Théng, trong
truong hop thong bao cho quy khach; hoac (ii)
thdng qua bat ky phuong thirc lién lac nao bang hé
thdng hoac mang dién tir hoic vién théng, khong
phai 1a giao tiép bang 161 n6i giira cac c& nhan, va
bao gom ca lién lac qua email; hoac (iii) giri truc
tiép (c6 bién nhan), bang thu bao dam hodc thu ¢6
dang ky, hodc bang chuyén phat nhanh hang
khong qua dém, téi ngudi va dia chi ma cac bén sé
xac dinh bang van ban va céac thong tin lién lac
khac duoc yéu cau hoic cho phép theo thoa thuan
nay sé& bang vin ban va s& dugc giri bang tay, bang
thu bao dam hodc thu c6 dang ky da tra trudce buu
phi, hoic bang chuyén phat nhanh qua dém duoc
cong nhan, dén nguoi va dia chi ma cac bén s& xac
dinh bang vin ban.
(d) Céc tidu dé cua cac muc trong Thoéa Thuan nay
chi dugc dua vao dé tién tham khao va s& khong
tao thanh mot phan caa Thoa Thuan nay hoic sé
khong duoc sir dung dudi bat ky hinh thie nao khi
din giai Thoa Thuan nay. Thoa Thuan nay cd thé
duoc ky két thanh nhiéu ban, va mdi ban s& duoc
xem |a mot ban gbc va tit ca cac ban gop lai sé tao
thanh cing mot vin kién duy nhat.
(e) Thoéa Thuan nay s& cé hiéu lec rang bugc ddi
vai va chi ¢ hiéu luc vi loi ich cua cac bén cua
Thoa Thuan nay va cac bén nhan chuyén nhuong
duoc phép cua ho, va khong cé quy dinh nao trong
théa thuan nay c6 y dinh trao cho hoac sé trao cho
bat ky nguoi hodc to chic ndo khéc bat ky quyén
hop phap hoic quyén cong bang nao, quyén loi
hozc bién phap khic phuc dudi bat ky hinh thirc
nao hodac vi ly do cta Thoa thuan nay. Thoa Thuan
nay s& khong dwoc hiéu 1a thoa thuan cia mot
trong hai bén vé viéc tré thanh di tc cua bén con
lai hozc dé tao lap bat ky lién doanh nao hozc bat
ky hinh thirc hiép hoi phap Iy ndo khac ma s¢ ap
dit nghia vu 1én mot bén ddi vai viéc bén con lai
hanh déng hodc khong hanh dong hoac s& khéng
dugc hiéu 1a cung cap cho mét trong hai bén
quyén, quyén han, hoic thim quyén (du ré rang
hodc ngam dinh) dé tao 1ap bat ky trach nhiém



(f) This Agreement may not be amended except in
a writing that is signed by an authorized
representative of each of the parties.

17.

18.

Term and Termination. This Agreement
shall take effect on the date You accept it and
shall continue in effect until terminated in
accordance with this section. Either party may
terminate this Agreement in its sole discretion
upon thirty (30) day’s prior written notice to
the other party. If any party materially breaches
any provision of this Agreement, the non-
breaching party may terminate the Agreement
by written notice to the other party, which
notice shall be effective the next business day
following receipt. Citibank may terminate this
Agreement immediately upon written notice to
You at any time if: (a) You fail to pay when
due any amount due in relation to a
Transaction, (b) You commence or have
commenced against you any action for the
appointment of a trustee, receiver, or
administrator to or for Your liquidation,
winding up, or dissolution, or for the
reorganization, composition, or arrangement
of Your debts, or (c) You default on a material
obligation under any other agreement with
Citibank or any of Citibank’s affiliates. Any
termination shall have no effect on the rights
and obligations of any party as to Instructions

or Transactions made prior to such
termination.
Governing Law and Jurisdiction. This

Agreement and any  non-contractual
obligations arising out of or in connection with
it, are governed by, and shall be construed in
accordance with, the laws of England and
Wales. For our benefit, you irrevocably submit
to the jurisdiction of the English courts, which
are to have jurisdiction to settle any disputes
which may arise out of or in connection with
the validity, effect, interpretation or
performance of this Agreemens or any non-
contractual obligation arising out of or in
connection therewith and waive any objection
to proceedings in any such court on the
grounds of inconvenient forum. If you do not
have a permanent place of business in England
or Wales, You shall at all times maintain, and
notify us of, an agent for service of process in
England or Wales and, in any event, any claim
form, order, petition, judgment or other notice
of legal process shall be sufficiently served on

hodc nghia vy nao thay mat cho bén con lai.

(f) Théa Thuan nay khong thé duogc stra doi ngom
trir dugc stra doi bang van ban dugc ky bai nguoi
dai dién dugc uy quyen cuaa tieng bén.

17.

18.

Thoi Han va Cham Dt Théa Thuan. Thoa
Thuan nay sé co hiéu luc vao ngay Quy Khach
chap nhan Thoa Thuan hay va sé tiép tuc co
hiéu luc cho dén khi chim dit theo muc nay.
Mot bén c6 thé cham dut Thoa Thuan nay theo
toan quyén dinh doat ciia minh sau khi giri cho
bén con lai van ban théng bao trudc ba muoi
(30) ngay. Néu bat ky bén nao vi pham nghiém
trong bét ky quy dinh nao cua Thoa Thuan nay
thi bén khdng vi pham c6 thé cham dut Thoa
Thuan nay bang céch gui vin ban théng bao
cho bén con lai, va théng bao d6 sé& co hiéu luc
vao ngay lam viéc tiép theo sau khi nhan duoc.
Citibank c6 thé chim dit Thoa Thuan nay ngay
sau khi gtri van ban théng bao cho Quy Khach
tai bat ky thoi diém nao néu: (a) Quy Khéch
khong thanh toén bét ky khoan tién nao dén
han lién quan dén Giao Dich, (b) Quy Khach
tién hanh hoac da tién hanh cho Quy Khach bét
ky hanh dong phap 1y nao dé chi dinh bén nhan
ay thac, bén tiép nhan quan ly tai san, hoic
quan tri vién déi véi hoac cho thu tuc thanh ly
tai san, dong ctra hoac giai thé ciia Quy Khach,
hoic cho viéc co cau lai, diéu dinh, hoac dan
xép céc khoan ng cua Quy Khéch, hoic (c) Quy
Khéch vi pham mét nghia vu quan trong chiéu
theo bét ky thoa thuan nao khac voi Citibank
hoic bat ky cong ty lién két nao cua Citibank.
Viéc chdm dut Thoa Thuan nay s& khong anh
huéng dén cac quyén va cac nghia vu cua bét
ky bén nao dbi vai cac Chi Thi hodc Giao Dich
duoc thuc hién true khi chdm dit Thoa Thuan
nay.

Luét Piéu Chinh va Quyén Tai Phan. Thoa
Thuan nay nay va moi nghia vu ngoai hop dong
phét sinh tir hodc lién quan dén cac Thoa Thuan
nay, dugc diéu chinh, va s& duoc hiéu theo,
phép luat cua Anh va x Wales. Vi quyén lgi
cua ching t6i, Quy Khach tuan thu trén co s¢
khong huy ngang tham quyén tai phan cua cac
toa &n Anh qu00 la c&c toa an co tham quyen
dé giai quyét bat ky tranh chip nao ma c6 thé
phét sinh tir hodc lién quan dén tinh hop 1€,
hiéu luc, viéc giai thich hodc thuc hién Thoa
Thuén nay nay hoac moi nghia vu ngoal hop
dong phat sinh tir hodc lién quan dén cac yeu
t6 nay va tir bo bat ky quyén phan déi nao ddi
Véi cac tha tyc té tung tai bt ky toa an nao nhu
vay trén co s¢ d6 la noi xét xtir khdng thuan
tién. Néu Quy Khach khéng c6 dia diém kinh
doanh lau dai tai Anh hoac x@ Wales, thi tai
moi thoi diém Quy Khach phai duy tri, va
thong béo cho ching toi V&, nguoi dai dién
nhan téng dat tai Anh hoic xa Wales va, trong



you if delivered to any affiliate of Yours at its moi truong hop, bat ky don khai kién, 1énh,

permanent place of business in England and don thinh cau, phan quyét hodc théng béo nao
Wales. khéc vé thu tuc phép ly phai dugc giri day du
cho Quy Khach néu dugc gui dén bat ky Cong
Ty Lién Két nao cia Quy Khéch tai dia diém
kinh doanh lau dai tai Anh va xt@ Wales.
PRODUCT ANNEX PHU LUC VE SAN PHAM
CitiFX® Pulse CitiFX® Pulse
Citi Velocity SM — Trading: Foreign Exchange Citi Velocity SM — Giao dich: Ngoai Hi
COUNTRY ANNEXES CAC PHU LUC VE QUOC GIA
ASIA PACIFIC COUNTRIES: CAC QUOC GIA CHAU A THAI BINH DUONG:
The System is made available to you by the Hé Thdng sau day duoc cung cap cho Quy Khach bai
corresponding Citibank, N.A. branch or Citibank chi nhanh Citibank, N.A. twong ttng hoac cong ty lién
affiliate specified for each of the jurisdiction below: két cua Citibank dwgc quy dinh cu thé cho ting quéc
gia duoi day:.
Jurisdiction Citibank entity
Khu v tai phan T6 chirc Citibank
Australia Citibank, N.A. Sydney Branch or Citibank, N.A. London Branch
Uc Citibank, N.A. Chi nhanh Sydney hoic Citibank, N.A. Chi nhanh Luan Don
Bangladesh Citibank, N.A., Bangladesh
Bangladesh Citibank, N.A., Bangladesh
China Citibank (China) Co., Ltd.
Trung Quéc Citibank (China) Co., Ltd.
Hong Kong Citibank, N.A. Hong Kong Branch (organized under the laws of the U.S.A. with limited
Hong Kéng liability )
Citibank, N.A. Chi Nhanh Hong Kong (dugc t6 chirc theo luat phap Hoa Ky vai trach
nhiém hiru han)
India Citibank, N.A. Mumbai Branch
An bo Citibank, N.A. Chi nhanh Mumbai
Indonesia Citibank, N.A. Jakarta Branch
Indonesia Citibank, N.A. Chi nhanh Jakarta
Japan Citibank, N.A., Tokyo Branch
Nhat Ban Citibank, N.A., Chi nhanh Tokyo
Korea Citibank Korea Inc.
Han Quéc Citibank Korea Inc.
Malaysia Citibank Berhad (Company No. 297089 M)
Malaysia Citibank Berhad (M4 sé Cong ty: 297089 M)
Philippines Citibank, N.A. Philippines Branch
Philippines Citibank, N.A. Chi nhanh Philippines
Singapore Citibank, N.A. Singapore Branch
Singapore Citibank, N.A. Chi nhanh Singapore
Sri Lanka Citibank, N.A., Colombo Branch
Sri Lanka Citibank, N.A., Chi nhanh Colombo
Taiwan Citibank Taiwan Limited
bai Loan Citibank Taiwan Limited
Thailand Citibank, N.A. Bangkok Branch
Thai Lan Citibank, N.A. Chi nhanh Bangkok
Vietnam Citibank, N.A. Hanoi/Ho Chi Minh Branch
Viét Nam Citibank, N.A. Chi nhanh Ha N¢i / H5 Chi Minh

Disclosure of Information (Applicable to all Asia Tiét L& Thong Tin (Ap dung cho tat ca cac Quéc




Pacific Countries other than Malaysia). Without
prejudice to Section 12, Section 13 and each party’s
rights to disclose information relating to the other party
whether under common law or statutory law or
otherwise, each party to this Agreement hereby
consents to the communication and disclosure by the
other party of any information (including but not
limited to Confidential Information) in respect of or
relating to it, this Agreement, the Transactions and the
Confirmation, (i) to and between that other party’s
head or home office, branches, subsidiaries,
representative offices, affiliates and agents of each
party and third parties selected by any of the aforesaid
recipient of information, wherever situated, for
confidential use (including in connection with the
provision of any service and for data processing,
statistical and risk analysis purposes); and (ii) to any
person to (or through) whom such party transfers or
assigns (or may potentially transfer or assign) all or
any of its rights, benefits and obligations hereunder, or
with (or through) whom such party enters into (or may
potentially enter into) any sub-participation or the like
in relation to, or any other transaction under which
payments are to be made or received by reference to,
this Agreement, any Transaction or any Confirmation.
Each party and any aforesaid recipient of information
may transfer and disclose any such information as
required by or in furtherance of any obligations
(contractual or otherwise) under or in connection to
any law, court, regulator, legal process, stock
exchange, clearing house or self-regulatory bodies.
This provision is not, and shall not be deemed to
constitute, an express or implied agreement by either
party with the other party for a higher degree of
confidentiality than that prescribed in any applicable
law or regulation. Further, this provision shall be in
addition to, and not in substitution for, any other
provision agreed to between the parties (whether
before or after the date hereof) which gives broader
rights of disclosure to either party than contained
herein. You further agree that Citibank, Citibank’s
head or home office, branches, subsidiaries,
representative offices and affiliates, may transfer and
disclose any information relating to you which any of
them may obtain in connection with any transactions
or dealings with you (whether or not obtained in
connection to and/or related to this Agreement or
Transaction(s)) in the manner of and subject to this
provision.

VIETNAM:

1. If You are transacting through the System,
Your counterparty is Citibank N.A, Ha Noi Branch
and/ or Ho Chi Minh City Branch subject to the
specific context (collectively and individually referred

Gia Chéau A Thai Binh Dwong ngoai trir Malaysia)

Khéng anh huong dén Muc 12, Muc 13 va céc quyen
cua ting bén trong viéc tiét 16 thong tin lién quan dén
bén con lai du 1a chiéu theo thdng luat hoac luat phéap
hodc quy dinh khéc, tirng bén cta Thoa Thuan nay theo
déy chap thuan cho bén con lai théng bao hoac tict 1o
bat ky théng tin nao (bao g6m, nhung khong gidi han
& Théng Tin Mat) dbi véi hoidc lien quan dén minh,

Thoa Thuan nay, cac Giao Dich va Pon Xac Nhan, (i)
cho hodc giira tru s chinh, cac chi nhanh, cac cong ty
con, cac van phong dai dién, cac cong ty lién két va cac
dai ly clia bén d6 va cac bén thir ba dugc bat ky bén
nhan thong tin nao noi trén lua chon, du dugc dat tai
dau, dé sir dung bi mat (bao gém lién quan dén viéc
cung cap bét ky dich vy nao va nham muyc dich xtr ly
dir liéu, thong ké va phan tich rui ro); va (ii) cho bat ky
nguoi nao (hodc thong qua) ma bén d6 chuyén nhuong
hoac chuyen giao (hoac c6 thé chuyen nhugng hoac
chuyén giao) tat ca hodc bat ky quyén, quyén loi va
nghia vu ndo cta bén d6 chiéu theo Thoa Thuan nay,
hoic véi (hodc thong qua) ngudi ma bén do ky két
(hoic c6 thé ky két) bat ky viéc tham gia phu hoac viéc
tham gia nao twong tu lién quan dén, hoac bit ky giao
dich nao khac ma theo d6 cac khoan thanh toan sé dugc
thuc hién hoac nhan dugc can ctr vao, Théa Thuan nay,
bat ky Giao Dich nao hoic bat ky Pon Xac Nhan nao.
Tung bén va bat ky bén nhan théng tin nao néi trén co
thé chuyén giao va tiét 16 bat ky thong tin nao theo quy
dinh ciia hoic nham thyc hién bat ky nghia vu nao
(theo hop ddng hoic hinh thic khac) theo hoic lién
quan dén bat ky luat, toa an, co quan quan Iy, thi tuc
phép Iy, s¢ giao dich ching khoan, co quan thanh toan
hodc co quan ty quan nao. Quy dinh nay khdng, va sé
khong duoc xem la xac 1ap, mot théa thuan rd rang
hoac ngam dinh gita mot bén véi bén con lai vé mot
muc d6 bao mat cao hon muc d6 bao mat dugc quy
dinh tai bat ky luat hodc quy dinh hién hanh nao. Ngoai
ra, quy dinh ndy s& bd sung chu khong thay thé cho bt
ky quy dinh nao khéc theo théa thuan gitra cac bén (du
1a truge hodc sau ngay ky Thoa Thuéan nay), trao cho
mot bén quyén tiét 16 thong tin trong pham vi rong hon
pham vi dugc quy dinh tai Théa Thuan nay. Quy
Khach ciing ddng y rang Citibank, tru s chinh, cac chi
nhanh, cac cong ty con, cic van phong dai dién va cac
cong ty lién két cua Citibank, c6 thé chuyén nhugng va
tiét 16 bat ky thong tin nao lién quan dén Quy Khach
ma Citibank va bit ky bén nao néi trén cé thé c6 duoc
lién quan dén bat ky giao dich nao vaéi Quy Khach (cho
du c6 duogc lién quan dén va/hoic ¢d quan hé vai Thoa
Thuan nay hoic (cac) Giao Dich hay khdng) theo céach
thurc cua quy dinh nay va tuén theo quy dinh nay.

VIET NAM:

1. Néu Quy Khach dang giao dich théng qua Hé
Théng thi di tac caa Quy Khach la Citibank N.A, Chi
nhanh Ha Noi va/hoic Chi nhanh Thanh phé HS Chi
Minh tly theo bdi canh cu thé (goi chung va goi riéng



to as “Citibank Vietnam”). All references herein to
Citibank shall be deemed to be to Citibank Vietnam
thereby.

2. You agree and accept that you shall comply
with all laws and regulations of Vietnam with respect
to any Transaction which you enter into, including but
not limited to (i) satisfying any regulatory
requirements in relation to any Transaction; and (ii)
providing any supporting documents and/or settlement
instructions as Citibank may deem necessary within
such time as may be determined by Citibank in its sole
discretion. If You do not provide all supporting
documents for the Transactions as required by
Citibank, Citibank is entitled to terminate the
Transactions and you shall indemnify Citibank on
demand against all expense, loss, damage or liability
that Citibank may incur in respect of the Transaction
as consequence of movements in interest, currency,
exchange or other relevant rates or prices. Citibank’s
certificate as to indemnity amounts due shall be
conclusive, in the absence of manifest error.

3. Section 6 of this Agreement shall be amended
by the addition of following words immediately after
the first sentence of Section 6:

“We may act on, and you shall be bound by, any
Instruction which we reasonably believe in good faith
to be from You and we shall be under no duty to verify
such Instruction. We shall be entitled to rely on such
Instruction even if you have sent us a list of authorised
persons and the Instruction is received from a person
who has not been specifically named therein. With
respect to each authorised person of whom we have
been specifically notified, until we receive written
notice to the contrary and have accepted such notice,
we are entitled to assume that such person has and
continues to have full and unrestricted power to give
us Instructions on behalf of Your Firm.
Notwithstanding the foregoing, you shall provide any
evidence that we may require of the authority of any
person to act on your behalf.”

4, Section 16 shall be amended by adding a new
subsection (g) as follows:

“(g) For the purposes of this Agreement, a “Business
day” shall mean a day on which commercial banks in
Vietnam are open for business.”

5. The FX Scheduler is System Content made
available on the System for Your convenience that
allows the scheduling of FX Transactions and shall be
used at Your own risk. Citibank does not guarantee the
execution of any Transactions requested through the

la “Citibank Viét Nam”). Tat ca cac dan chiéu dén
Citibank tai Thoéa Thuan nay s& duoc xem la cac dan
chiéu dén Citibank Viét Nam.

2. Quy Khach dong y va chap nhan rang Quy
Khéch phai tuan thu tat ca cac luat va quy dinh coa
Viét Nam lién quan den bat ky Giao Dich nao ma Quy
Khach tham gia, bao g6m, nhung khong gi6i han ¢: (i)
dap ung moi y&u cau phap 1y lién quan dén bat ky Giao
Dich nao; va (ii) cung cap bat ky tai liéu chimg minh
va/hoic chi thi thanh toan nao ma Citibank cé thé cho
1a can thiét trong thoi han do Citibank quyét dinh theo
toan quyén dinh doat cua minh. Néu Quy Khach khong
cung cap tat ca cac tai lieu chirg minh vé cac Giao
Dich theo yéu cau cua Citibank, thi Citibank cé quyén
cham dut cac Giao Dich va Quy Khach phai boi hoan
cho Citibank theo yéu cau vé& moi phi ton, ton that, thiét
hai hoic nghia vu ma Citibank c6 thé ganh chiu lién
quan dén Giao Dich do hau qua cua nhiing bién dong
vé I4i suat, tién té, ty gia hdi doai hodc céc ty gia hoic
muc gia khéc co lién quan. Gidy chung nhan cua
Citibank vé cé4c khoan tién bdi hoan phai thanh toén s&
1a chirng tir cudi cuing, néu khéng c6 sai sot rd rang.

3. Muc6cia Thoa Thuan nay duoc sira doi bang
Viéc b sung céc tir nglr sau day ngay sau cau dau tién
cua Muc 6:

“Chung t6i ¢ thé hanh dong theo, va Quy Khéch chiu
rang budc theo, bit ky Chi Thi ndo ma ching tdi tin
mot cach hop ly trén tinh than thién chi Ia tr Quy
Khéch va chiing t6i khong c6 trach nhiém tham tra Chi
Thi d6. Chung t6i c6 quyén can ctr theo Chi Thi d6
ngay ca néu Quy Khach da gtri cho chiing tdi danh sach
nhitng nguoi dugc uy quyén va Chi Thi nhan duoc tir
mot t6 chire/ca nhan da khong duoc ghi tén cu thé trong
danh sach d6. Di vai timg ngudi duoc uy quyén cia
t6 chirc/ca nhan ma ching t6i da dugc thong bao cu
thé, cho dén khi ching t6i nhan dugc thong béo bang
van ban trai nguoc va da chép nhan thong bao do,
chiing t0i duoc quyen gia dinh rang t6 chirc/ca nhan d6
c6 va tiép tuc c6 quyén han day du va khdng han ché
dé dwa ra cho chung t6i cac Chi Thi thay mat Cong Ty
Cua Quy Khach. Du ¢6 quy dinh trén day, Quy Khéach
phai cung cap bat ky chimg cir ndo ching toi cd thé
yéu cau vé tham quyén cua bét ky t6 chirc/ca nhan nao
hanh dong thay mat Quy Khach.”

4. Muc 16 s& dugc stra doi bang cach bd sung
tiéu muc (g) mai nhu sau:

“(g) Vi myc dich cia Théa Thuan nay, “Ngay Lam
Viéc” cd nghia 1a ngay ma cic ngan hang thuong mai
& Viét Nam m¢ cira hoat dong kinh doanh.”

5. Cong Cu Lap Lich Ngoai Héi 1a Noi Dung
Trén Hé Théng duoc cung cip trén Hé Théng dé thuan
tién cho Quy Khach, cho phép lap lich cac Giao Dich
Ngoai Hdi va Quy Khach s& tu chiu rai ro khi sir dung
Cong Cu Lap Lich Ngoai Hdi. Citibank khong dam



FX Scheduler.

5.1 If You or Your Authorized Users opt
to use FX Scheduler, in addition to complying
with the requirements of Section “6. Instructions
and Transactions”, You expressly agree to grant
Citibank all powers and authorization to enter
into each Transaction on your behalf and to
accept the applicable Market Rate that will be
provided for in the FX Agreement after the
execution of the respective Operation of the
System.

5.2 For the purposes of Point 5.1 above,
“Market Rate” means, for the execution of the
Transaction through the FX Scheduler, the
market and/or benchmark exchange rate, as
applicable, charged by Citibank when executing
foreign exchange transactions for the purchase
and sale of foreign currencies, the rate of which
shall be indicated only after the execution of the
FX Transaction in the FX Agreement.

5.3 The remittance date of FX
Transaction proceeds is the date on which You
are obliged to pay according to related
supporting documents and payment instruction
furnished by You

6. You have the legal capacity, power and
authority to enter into and perform Your obligations
under this Agreement and this Agreement is Your
legal, valid, binding and enforceable obligation. The
individual signing this Agreement on your behalf has
sufficient powers and authority to bind You as per the
terms of this Agreement, pursuant to a power of
attorney for acts of administration, which powers and
authority have not been limited, revoked or modified
in any manner whatsoever as of the date hereof. Any
and all individuals designated by You to execute
transactions under this Agreement on Your behalf
shall be appointed by a duly authorized representative
with the authority to delegate and substitute his/her
powers (in favour of such authorized individuals. You
shall give prompt notice to Citibank, but in any case
no later than 2 (two) business days prior to the
effectiveness of the revocation or substitution of any
authorized individual to execute transactions on Your
behalf under this Agreement. Neither Citibank nor any
of its affiliates or subsidiaries shall have any liability
for transactions executed by any authorized individual
for which a revocation or substitution notice has not
been given by You to Citibank.

7. You shall comply with the Security
Procedures described in Section 3 of the Agreement
and agree to take every precaution to ensure the safety,

bao viéc thyc hién bit ky Giao Dich nao dugc yéu cau
théng qua Cong Cu Lap Lich Ngoai Hoi.

5.1 Néu Quy Khéch hoic Ngudi Dung
Puoc Phép cua Quy Khach chon sir dung Céng
Cu Lap Lich Ngoai Hbi, thi ngoai viéc tuan tha
cac yéu cau caa Myc “6. Chi Thi va Giao Dich”,
Quy Khach dong y rd rang cap cho Citibank moi
quyén han va tham quyén dé thay mat Quy
Khéch tham gia vao ting Giao Dich va chap
nhan Ty Gia Thi Truong hién hanh s& dugc quy
dinh trong Thoéa Thuan Ngoai Héi sau khi thuc
hién Hoat Pong twong tng cia Hé Théng.

5.2 Vi muyc dich cua Muc 5.1 trén day,
khi thuc hién Giao Dich thong qua Céng Cu Lap
Lich Ngoai Héi, “Ty Gia Thi Truong” c¢6 nghia
la ty gia hdi doai thi truong va/hoic ty gia hoi
doai co sd, néu 6, do Citibank &p dung khi thuc
hién cac giao dich ngoai héi d¢é mua va ban
ngoai té, ty gia nay sé chi dugc néu rd sau khi
thuc hién Giao Dich Ngoai Héi trong Thoa
Thuan Ngoai Hbi.

5.3 Ngay chuyén tién thu duoc tir Giao Dich
Ngoai Héi 1a ngay ma Quy Khach cé nghia vu
thanh toan theo céac ching tir hd tro lién quan va
huéng dan thanh toan do Quy Khach cung cép.

6. Quy Khach c6 nang lyc phap ly, quyén luc va
tham quyén dé ky két va thuc hién cic nghia vu cua
Quy Khéch theo Thoa Thuan nay va Thoa Thuan nay
1a nghia vu phép ly, hop 18, rang budc va cé thé thi
hanh cua Quy Khach. C& nhan ky Théa Thuan nay thay
mat cho Quy Khach c¢é di quyén han va tham quyén
dé rang budc Quy Khéch theo cac didu khoan cia Thoa
Thuan nay, theo gidy ay quyén cho cac hanh dong quan
ly, cac quyén han va tham quyén d6 khong bi gidi han,
thu hoi hodc stra d6i dudi bat ky hinh thic nao ké tir
ngay cua thoa thuan nay. Bat ky va tat ca cac ca nhan
dugc Quy Khéach uy nhiém dé thay mat Quy Khach
thuc hién céc giao dich theo Thoa Thuan nay s&€ duoc
chi dinh béi mot ngudi dai dién dugc ty quyén hop
phép c6 tham quyén ay nhiém va thay thé quyén han
clia ngudi d6 (c6 lgi cho nhitng ¢4 nhan duoc uy quyén
d6). Quy Khach phai thdng bao ngay cho Citibank,
nhung trong moi truong hop khdng mudn hon 2 (hai)
ngay 1am viéc trudc khi viéc thu hoi hoic thay thé bat
ky ca nhan dugc uy quyén nao thuc hién céc giao dich
thay mat Quy Khéch theo Thoa Thuan nay c6 hiéu lyc.
Citibank va bat ky chi nhanh hozc cong ty con nao cia
Citibank s& khdng chiu bét ky trach nhiém phép Iy nao
dbi vai céc giao dich dwoc thuc hién bai bat ky cé nhan
duoc iy quyén nao ma Quy Khach chwa gui cho
Citibank théng béo thu hdi hozc thay thé c4 nhan do.

7. Quy Khach phai tuan thu Quy Trinh Bdo Mét
dugc md ta trong Muc 3 cta Thoa Tnuan va dong y
thuc hién moi bién phap phong ngtra dé dam bao sy an



security and integrity of the Transactions when using
the System.

8. For all applicable legal purposes, this
Agreement constitutes a master agreement provided
under the applicable regulation issued local

authority(ies) of Vietnam (as amended from time to
time) for the execution of foreign exchange
transactions through the System; provided that, to the
extent that the System is not available for the execution
of particular Transactions for any reason whatsoever,
You agree that such Transactions may also be executed
through other means that allow You and Citibank to
agree to the terms of those Transactions.

9. You hereby grant your express consent to
Citibank to transfer any information transmitted
through the System to any of its subsidiaries and/or
affiliates under a confidential basis, for the purposes of
enabling Citibank to comply with its obligations
hereunder or any other purposes authorized by You
under any other means.

10. You hereby grant Your express consent to
Citibank to terminate or suspend any Transaction
through the System, if Citibank has sufficient elements
to presume any improper activity or misuse of the
Security Procedures or any mistake, error or
inaccuracy in any instruction given by You to
Citibank.

11. You hereby grant Your express consent to
Citibank to debit from Your Account any funds
received through the System, whenever as a result of
the investigations and consultations referred to in the
paragraph immediately above, Citibank receives
evidence that the Account was opened with false
information or documents, or that such funds were
obtained as a result of a misuse of the Security
Procedures.

12. You hereby grant Your express consent to
Citibank to debit from Your Account any funds
received through the System, whenever Citibank
identifies that such funds were credited to Your
Account as a result of a Citibank’s error.

13. You understand and agree, without limiting the
generality of Section 3 (Security Procedures), that:

a. You have received from Citibank instructions
on the setup and use of the Security
Procedures that have been assigned to you to
access the System;

b. You shall not login to the System from
unsecured Wi-Fi networks, a shared
computer, or a device that you cannot trust to

toan, bao mat va tinh toan ven cua Giao Dich khi st
dung Hé Thong.

8. Déi vai tat ca cac muc dich phap 1y hién hanh,
Thoa Thuan nay cdu thanh mot thoa thuan tong thé
duoc 1ap ra theo quy dinh hién hanh do (cac) co quan
c6 tham quyén cuaa Viét Nam ban hanh (duoc sira doi
ty tirng thoi diém) dé thuc hién céc giao dich ngoai
héi théng qua Hé Théng; vai diéu kién 14, trong truong
hop Hé Thong khong kha dung dé thuc hién céc Giao
Dich cu thé vi bat ky 1y do gi, thi Quy Khach dong y
rang cac Giao Dich dé ciing ¢ thé dugc thuc hién
thong qua cac phuong thuc khac ma theo d6 cho phép
Quy Khach va Citibank dong thuan véi cac diéu khoan
cua cac Giao Dich do.

9. Quy Khéch theo ddy chap thuan rd rang cho
phép Citibank chuyén bat ky thong tin nao duoc truyén
qua Hé Thdng téi bat ky cong ty con va/hozc chi nhanh
nao cua Citibank trén co s& bao mat, nham muc dich
cho phép Citibank tuén tha cac nghia vu ctia minh theo
thoa thuan nay hoic bat ky muc dich nao khac duoc
Quy Khach uy quyén theo bét ky cach nao khéc.

10. Theo day, Quy Khach chap thuan rd rang cho
phép Citibank cham dirt hoic tam dung bét ky Giao
Dich nao théng qua Hé Théng, néu Citibank c6 du co
s& dé cho rang c6 bat ky hoat dong nao khong pha hop
hozc lam dung Quy Trinh Bao Mat hozc bét ky sai sot,
nham 1an hoic yéu t6 khoéng chinh xé&c nao trong bat
ky chi thi nao ma Quy Khach dua ra cho Citibank.

11. Theo day, Quy Khach chap thuan rd rang cho
phép Citibank ghi no tir Tai Khoan cua Quy Khach bat
ky khoan tién nao nhan duoc théng qua Hé Théng, bat
ctr khi nao theo két qua diéu tra va tham van duoc dé
cap trong doan ngay trén ddy, Citibank nhan dugc bang
chting cho thdy Tai Khoan d3 dugc mé bang thdng tin
hoac tai liéu sai léch, hoac sb tién do co dugc do sur
dung sai Quy Trinh Bao Mat.

12. Quy Khéch theo day chip thuan rd rang cho
phép Citibank ghi no tir Tai Khoan cua Quy Khach bat
ky khoan tién nao nhan duoc thong qua Hé Théng, khi
ma Citibank x4c dinh rang s tién do da dwoc ghi co
vao Tai Khoan cua Quy Khéach do sai s6t cua Citibank.

13. Khdng 1am gi¢i han tinh tong quat ciia Muc 3
(Quy Trinh Bdo Mdt), Quy Khach hiéu va dong y
rang:

a. Quy Khéch da nhan dugc huéng dan cua
Citibank vé viéc thiét 1ap va st dung Quy Trinh
Béo Mat da dugc chi dinh cho Quy Khéch dé truy
cép Hé Théng;

b.  Quy Khach khong duge dang nhap vao Hé
Thong tir cac mang Wi-Fi khong an toan, may
tinh dung chung hoac thiét bi ma Quy Khach



be secure;

You shall not provide your password or any
other Security Procedure to anyone, including
Citibank employees and shall deactivate any
“auto-complete” functions to prevent your
password or any other Security Procedure
from being stored on a computer;

You shall be responsible for maintaining the
security and confidentiality of your Security
Procedures. You shall ensure that you logoff
from your online session and clear your
browser cache and history after each session.
You acknowledge and agree that any activity
conducted in the System while logged in by
You or any of Your Authorized User shall be
deemed to have been conducted by You or
such Authorized User and You accept full
responsibility for any such activity on the
System whether authorized or unauthorized,;

If you become aware of any fraud, scam or
forgery relating to the use of Your Account or
the System, you shall inform Citibank and
provide Citibank with relevant details of such
fraud, scam or forgery as soon as possible;

You shall ensure that (1) the latest patches for
security vulnerabilities have been installed on
the devices which You use to access Your
Account or the System or to carry out any
Transaction. (2) a firewall is installed on the
computer that you use to access the System
and (3) you login with the latest version of
your internet browser. You are also
encouraged to install malware prevention
software on such devices.

You acknowledge and agree that the use of
the use of Your Account and the System
involves certain risks, including but not
limited to unauthorized access, data breaches,
interception of communications, malware or
phishing attacks, and other cybersecurity
threats. ~ While  Citibank  implements
commercially reasonable security measures
to safeguard Your and Your Authorized
Users’ information and transactions, it cannot
guarantee that those measures will achieve
their intended objectives in every situation;

khéng thé tin twong 14 an toan;

Quy Khach khong dwoc cung cap mat khau
hozc bat ky Quy Trinh Bao Mat nao khac cho
bat ky ai, ké ca nhan vién Citibank va s& vo
hiéu hoa bat ky chirc nang "tw dong hoan
thanh" nao dé ngan mat khau cua Quy Khach
hoic bat ky Quy Trinh Bao Mat nao khéc
duoc luu trix trén may tinh;

Quy Khéch s& chju trach nhiém duy tri tinh
an toan va bao mat cta Quy Trinh Bao Mat.
Quy Khéch d¢am bao rang Quy Khach ding
xuat khoi phién truc tuyén ciia minh va xéa
b6 nhd cache va lich sir caa trinh duyét sau
mdi phién. Quy Khéch thira nhan va déng y
rang bat ky hoat dong nao dugc thuc hién
trong Hé Théng khi Quy Khach hoic bat ky
Nguoi Dung Pugc Phép nao cua Quy Khach
dang nhap s€ dugc coi 1a da dugc thuc hién
bai Quy Khach hoac Ngudi Dung Pugc Phép
d6 va Quy Khéach hoan toan chiu trach nhiém
vé bt ky hoat dong nao nhu vay trén Hé
Théng cho di nguoi/ hanh vi d6 ¢6 dugc cho
phép/ dwoc uy quyén hay khong;

Néu Quy Khéch biét bat ky hanh vi gian lan,
hra d¢ao hoac gia mao nao lién quan dén viéc
sir dung Tai Khoan cua Quy Khach hodc Hé
Théng, Quy Khach phai théng béo cho
Citibank va cung cap cho Citibank céc chi tiét
lien quan vé hanh vi gian lan, lira dao hoic
gia mao do6 cang sém cang tot;

Quy Khach phai dam bao ring (1) cac ban va
16 héng bao mat phién ban mai nhat da dugc
cai dat trén cac thiét bi ma Quy Khach s
dung dé truy cap Tai Khoan cua Quy Khach
hozc Hé Thong hoic dé thyc hién bat ky Giao
Dich nao. (2) tuong hra dugc cai dat trén may
tinh ma Quy Khach st dung dé truy cap Hé
Théng va (3) Quy Khéch dang nhap bang
phién ban méi nhat cua trinh duyét internet
cia minh. Quy Khéch ciing dugc khuyén
khich cai dat phan mém phong chéng ma doc
trén cac thiét bi nhu vay.

Quy Khach thira nhan va ddng ¥ ring viéc sir
dung Tai Khoan ciia Quy Khach va Hé Théng
lién quan dén mot sb rui ro nhat dinh, bao
gdém nhung khong gi6i han viéc truy cap trai
phép, vi pham dir liéu, chan thong tin lién lac,
phan mem doc hai hodc tin cong lira dao va
cac mdi de doa an ninh mang khac. Mic du
Citibank thyc hién céc bi¢n phap bao mat hop
Iy v& mat thuong mai dé bao vé thong tin va
giao dich ctia Quy Khéach va Nguoi Dung
Puogc Phép, nhung Citibank khong thé dam
bao ré‘mg cac bién phap do s€ dat dugc muc
tiéu dy dinh trong moi tinh hudng;



h. You shall not use any electronic device
(including but not limited to smartphones,
tablets and computers) that has been
“jailbroken”, “rooted” or otherwise modified
in a manner that compromises the device’s
built-in security features to access or conduct
any Transaction on Your Account or the
System. You further agree, and shall procure
each of Your Authorized Users to agree, not
to download, install or use any unlicensed,
unofficial or unauthorized versions of any
software (including one-time password
generation software) to access or conduct any
Transaction on Your Account or System or to
facilitate any such access or transaction.

i. Citibank may contact You through Your
Security Manager or any other authorized
point of contact provided by You either by
phone or by email to obtain further
information from You concerning Your or
any of Your Authorized User’s access to or
use of the Account or the System.

14, Section 18 shall be deleted in its entirety and
revised as follows:

“18. Governing Law and Dispute Resolution. This
Agreement is governed by, and shall be construed
in accordance with, the laws of the Vietnam. Any
dispute, controversy or claim which may arise out
of or in connection with this Agreement, or the
entering into force, conclusion, alteration,
execution, breach, termination or validity hereof,
shall be settled by competent court of Vietnam.”

15. These Agreement and Annexes are accepted
by the Parties in the terms set forth herein in both
languages, Vietnam and English. In the event of
inconsistency, the English version shall prevail.

OTHER JURISDICTIONS AND
COUNTERPARTIES:

If Your Firm’s account(s) or other contractual
relationship with a Citibank affiliate is not covered by
any of the foregoing with respect to one or more
products made available through the System, such
products are provided by the Citibank affiliate with
which You have such account(s) or other contractual

relationship, your interactions with respect to such

h. Quy Khach khéng dugc sir dung bat ky thiét
bi dién tir ndo (bao gom nhung khong gidi
han dién thoai théng minh, may tinh bang va
may tinh) da bi "bé khda", "m¢ khoda" hoic
sira d6i theo bat ky cach nao anh huong dén
céc tinh nang bao mat tich hop cua thiét bi dé
truy cap hozc thuc hién bat ky Giao Dich nao
trén Tai Khoan cia Quy Khach hoic Hé
Théng. Quy Khach ciing ddng y va s& yéu cau
madi Ngudi Dung Pugc Phép cua Quy Khach
chap thuan, khong tai xubng, cai dat hoac sir
dung bét ky phién ban khong dugc cip phép,
khéng chinh thiic hozc tri phép nao cua bat
ky phan mém nao (bao gém ca phan mém tao
mat khau mot 1an) dé truy cap hoic thuc hién
bat ky Giao Dich nao trén Tai Khoan hoac Hé
Théng cua Quy Khach hoic dé tao diéu kién
thuan loi cho bat ky truy cap hoic giao dich
nao nhu vay.

i. Citibank sé lién hé qua dién thoai hoac qua
email voi Quy Khéch théng qua Ngudi Quan
Ly Bao Mat caa Quy Khach hoac bat ky dau
mbi lién hé dwoc ty quyén nao khac do Quy
Khach cung cap dé lay thong tin tir Quy
Khéch vé viéc Quy Khéch hoic bat ky Ngudi
Dung Pugc Phép nao ctia Quy Khéch truy
cap hoic st dung Tai Khoan hoic Hé Théng.

14. Muc 18 s& duoc x6a toan bo va duoc sira doi
nhu sau:

“18. Luat Biéu Chinh va Giai Quyét Tranh Chip.
Thoa Thuan nay duge diéu chinh va duoc hiéu
theo phap luat Viét Nam. Bt ky tranh chip, tranh
cdi hoic khiéu kién nao c6 thé phat sinh tir hoac
lién quan dén Thoa Thuan nay hozc hiéu luc thi
hanh, viéc ky két, sira ddi, thuc hién, vi pham,
cham dut hodc tinh hop 1& ciia Thoa Thuan nay s&
duoc giai quyét bai tda an c6 tham quyén cua Viét
Nam.”

15. Thoa Thuan nay va cac Phu Luc dugc Céac
Bén chap nhan theo cac diéu khoan dugc néu o day
bing ca hai ngdn ngit tiéng Viét va tiéng Anh. Trong
truong hop c6 su khéng nhét quén, ban tiéng Anh s&
dugc uu tién ap dung.

CAC QUOC GIA HOAC VUNG LANH THO
KHAC VA CAC BEN POl TAC:

Néu (cac) tai khoan hoac méi quan hé khac theo hop
ddng cua Cong Ty Cua Quy Khach véi mot cong ty
lien két cua Citibank khong dugc dé cap trong bat ky
quy dinh nao néi trén lién quan dén mot hoac nhiéu san
pham dugc cung cap thong qua Hé Thdng, thi cAc san
pham d6 s& dugc cung cap boi cong ty lién két cua
Citibank ma Quy Khéach c6 (céc) tai khoan hodc mdi



products are deemed to be made with such Citibank
affiliate, and Your Firm’s counterparty with respect to
such product is that Citibank affiliate. If Your Firm has
no account or other contractual relationship with a
Citibank affiliate, Your Firm’s counterparty to any
transactions entered into through the System is the
Citibank affiliate that made the System available to
you.

SHARIA Annex:

This Annex shall be applicable to You and
supplements the terms of the Electronic Access and
User Agreement executed between You and Citibank.

1. Section 18 of the Agreement is hereby
deleted in its entirety and replaced as
follows:

“This Agreement and any non-contractual
obligations arising out of or in connection with
it will be governed by and construed in
accordance with English law. Any dispute,
controversy or claim, be it contractual or non-
contractual, arising out of or in connection
with the Agreement, including any question
regarding its formation, existence, validity or
termination shall be referred to and finally
resolved:

(i) By arbitration under the Rules of

Arbitration of the London Court of
International Arbitration (“LCIA”)
(the “Rules”). The Rules are deemed
to be incorporated by reference into
thissection.

The number of arbitrators shall be
three, each Party having the right
to nominate one arbitrator. If one
party fails to appoint an arbitrator
within 30 days of receiving notice

of the appointment of an arbitrator

by the other party, then that
arbitrator shall be appointed by the
LCIA.

The third arbitrator, who shall act as
chairman of the tribunal, shall be
chosen by the two arbitrators
chosen by or on behalf of the
parties. If he is not chosen and
appointed within 15 days of the

(i)

(iii)

quan hé khac theo hop dong véi cong ty lién két d6 cua
Citigroup, cac twong tac cua Quy Khéch lién quan dén
cac san pham do s& dugc xem la di thyc hién vai cong
ty lién két d6 cua Citibank, va bén ddi tac cua Cong Ty
Cuia Quy Khach lién quan dén san pham d6 1a cong ty
lien két do cua Citibank. Néu Coéng Ty Cua Quy Khach
khong c6 tai khoan hoic méi quan hé nao khac theo
hop dong véi mot cong ty lién két cua Citibank, thi bén
dbi tac cua Cong Ty Cua Quy Khach tham gia vao bat
ky giao dich nao dugc ky két théng qua Hé Théng la
cong ty lién két cua Citibank ma da cung cap Hé Thong
cho Quy Khéch.

Phu Luc vé LUAT HOI GIAO (SHARIA):

Phu Luc nay dugc ap dung cho Quy Khéch va bo sung
cac diéu khoan caa Thoa Thuan vé Quyén Truy Cap
va Str Dung Hé Théng duoc ky két giita Quy Khach va
Citibank.

1. Muc 18 ctia Thoa Thuan theo dﬁy s& duoc
x0a bo toan bo va duoc thay thé bang noi
dung dudi day:

“Théa Thuan nay va moi nghia vu ngoai hop

dong phat sinh tr hodc lién quan dén Thoa

Thuan n;}ly s& dugc dieu chinh va hiéu theo luat

Anh quoc. Bat ky tranh chap, tranh cai hoac

khicu kién nao, du theo hop dong hoac ngoai

hop dong, phat sinh tir hodc lién quan den

Thoa Thuan nay, bao gom bat ky van dé gi lién

quan dén viép thiét lap, su ton tai, hiéu luc

hoac yiéc’chém dat Thoa Thyan nay s€ dugc

chuyén deén va duoc gidi quyet chung tham:
Q) Bang qué trinh trong tai theo cac
Quy Téc Trong Tai cua Toa An
Trong Tai Quéc Té Luan Poén
(“LCIA”) (“cac Quy Tac Trong
Tai”). Cac Quy Tic Trong Tai
duge xem 1a da dua vao Muc nay
bing dan chiéu.

S6 lwong trong tai vién 1a ba trong tai
vién, mdi Bén c6 quyén chi dinh
mot trong tai vién. Néu mot bén
khong chi dinh mét trong tai vién
trong vong 30 ngay ké tir ngay
nhéan dugc théng bao chi dinh trong
tai vién cua bén con lai, thi trong tai
vién d6 duoc chi dinh béi LCIA.

(i)

Trong tai vién thir ba, ngudi sé hanh
dong véi tu cach 1a cha tich hoi
dong trong tai, dwoc chon bai hai
trong tai vién da duoc chon boi
hoac thay mat cho cac bén. Néu
trong tai vién tha ba d6 chua dugc

(iii)



date on which the later of the two-
party appointed arbitrators is
appointed, he shall be appointed by
the LCIA.

The seat of arbitration shall be
London, England where all
hearings and meetings shall be
held, unless the Parties agree
otherwise. The language to be used
in the arbitral proceedings shall be
English.

The Parties reserve the right of
appeal from an award of the
arbitral tribunal to any court having
jurisdiction on any question of fact
or law. To the extent that it
conflicts with this right, any
provision of the LCIA Rules is
hereby disapplied.

It is agreed that the arbitrators shall
have no authority to award
exemplary or punitive damages of
any type under any circumstances
whether or not such damages may
be available under the relevant
applicable law, the Parties hereby
waiving their right, if any, to
recover such damages.

The Parties agree that the arbitrators
shall have power to award on a
provisional basis any relief that
they would have power to grant on
a final award.

(viii)  This arbitration clause, including its

validity and scope, shall be
governed by Englishlaw.

Without prejudice to the powers of
the arbitrators provided by the
Rules, statute or otherwise, the
arbitrators shall have power at any
time, on the basis of written
evidence and the submissions of
the Parties alone, to make an award
in favour of the claimant (or the
respondent if a counterclaim) in

chon va chi dinh trong vong 15
ngay ké tir ngay ca hai trong tai
vién do hai bén chi dinh duoc chi
dinh, thi trong tai vién thir ba d6 s&
dugc chi dinh boi LCIA.

Dia diém dién ra qua trinh trong tai
1a Luan Pén, Anh quéc, 1a noi to
chtic tit ca cac phién xét xir va cac
cudc hop, trir khi Cac Bén cd thoa
thuan khac. Ngbén ngit dugc st
dung trong qua trinh trong tai la
tiéng Anh.

Céc Bén c6 quyén khang cao phan
quyét caa hoi dong trong tai 1&n bat
ky tda an ¢ tham quyén tai phan
nao vé bat ky van dé thyc té hoic
phép luat nao. Trong trudng hop
phan quyét cua hoi dong trong tai
mau thuan vai quyén nay thi bat ky
quy dinh ndo cua cac Quy TAc
Trong Tai LCIA theo day khong
dugc &p dung.

Céac Bén dong y rang cac trong tai
vién khong cé tham quyén dua ra
phan quyét vé nhitng khoan boi
thuong thiét hai mang tinh canh
céo dé lam guong hodc mang tinh
tring phat dudi bat ky hinh thuc
nao trong bat ky hoan canh nao du
nhitng khoan bdi thuong thiét hai
d6 c6 thé c6 sin theo phép luat hién
hanh lién quan hay khdng, Céc Bén
theo day tir bo quyén cua minh, néu
c6, trong viéc doi nhirng khoan boi
thuwong thiét hai do.

Cac Bén ddng y rang céc trong tai
vién s& c6 quyén dua ra phan quyét
tam thoi vé bat ky bién phéap giam
nhe thiét hai ndo ma ho c6 quyén
dua ra trong phan quyét cudi cung.

(viii) Diéu khoan trong tai nay, bao gém

ca hiéu luc va pham vi ap dung
cua no, duoc dieu chinh theo luat
Anh Quac. ) .
Khoéng anh hudng dén cac quyén han
cua cac trong tai vién dugc quy
dinh bai cac Quy Téc Trong Tai,
luat 1é hoac quy dinh nao khac, tai
bat ky thoi diém nao, chi dya trén
ching ctr bang van ban va céc tai
liéu @é trinh cua Cac Bén, cac trong
tai vién s& c6 quyén han dua ra
phéan quyét c6 loi cho nguyén don



respect of any claims (or
counterclaims) to which there is no
reasonably arguable defence, either
at all or except as to the amount of
any damages or other sum to be
awarded.

(x) Nothing in this section 18 shall be
construed as preventing either
Party from seeking conservatory or
similar interim relief in any court
of competent jurisdiction nor shall
anything in this Section prohibit a
party from bringing an action to
enforce a money judgment in any
otherjurisdiction.

(xi)  The parties agree that the arbitration
and any facts, documents, awards
or other information related to the
arbitration or the  dispute,
controversy or claim to which it
relates shall be kept strictly
confidential and shall not be
disclosed to any third party without
the express written consent of the
other party, unless such disclosure
is required to comply with any
legal or regulatory requirement.”

Mobile Terms Annex

This Annex shall be applicable to You and Your Firm
with respect to Your use of mobile trading
functionality (“Mobile FX”) as permissioned and
enabled by Citibank via the System to transact and
confirm foreign exchange and Bullion spot, forward,
swaps and/or options transactions on behalf of the
Firm. You and your Firm acknowledge and agree that:

(i) any and all trading through Mobile FX is
subject to additional risks and the Firm
assumes all liability with respect to any and
all such additional risks

(ii) trading through Mobile FX is permitted
pursuant to the Firm’s policies and

procedures;

(hoac bi don néu la mot don phan
t6) ddi vai bat ky khiéu kién nao
(hodc cac don phan t6) ma khdng
c6 bién phap bao chita ndo c6 thé
tranh ludn duoc mot cach hop ly,
du theo toan bo hoic ngoai trir dbi
v6i gia tri cua bat ky khoan boi
thuong thiét hai hodc gia tri nao
khéc s& duoc phéan quyét.

(x) Khéng ¢6 quy dinh nao tai myc 18
nay s& duoc hiéu 1a ngan can mot
Bén tim cach c6 dugc bién phap
giam nhe so bd hodc bién phap
giam nhe tam thoi tuong tu tai bét
ky tda an ¢ tham quyén tai phan
nao va ciing khéng c¢6 quy dinh nao
tai Muc nay cdm mot bén khai kién
dé thi hanh mot phan quyét vé tién
té tai bat ky quéc gia nao khac.

Céc Bén dong y rang qué trinh trong
tai va bat ky sy kién, van ban, phan
quyét hoac théng tin nao khéc c6
lién quan dén qué trinh trong tai
hoic tranh chap, tranh cdi hoic
khiéu kién nao theo d6 c6 lién quan
phai duoc gilr tuyét mat va khéng
duoc tiét 16 cho bat ky bén thu ba
nao néu khodng c6 chap thuan rd
rang bang van ban cua bén con lai,
trir khi viéc tiét 16 d6 duoc yéu cau
dé tuan thu bat ky yéu cau nao vé
phap ly hoac quan 1y.”

Phu Luc vé Diéu Khoin Sir Dung Ung Dung Giao

Dich Ngoai Héi Trén Dién Thoai Di Pong

(xi)

Phu Luc nay sé duoc &p dung cho Quy Khach va Cong
Ty Cuia Quy Khach lién quan dén viéc Quy Khéch st
dung tinh nang giao dich ngoai hi trén dién thoai di
dong (goi tit 1a “Mobile FX”) dugc Citibank cho phép
va hd tro thyc hién théng qua Hé Thong dé tién hanh
giao dich va xac nhan cac giao dich vé ngoai héi va
Vang Bac giao ngay, chuyén tiép, hoan d6i va/hoic
quyén chon thay mat cho Coéng Ty. Quy Khach va
Cong Ty Cua Quy Khéch xac nhan va dong y rang:

(i) béat ky va tit ca cac giao dich thdng qua
Mobile FX déu c6 thé c6 nhiing rui ro di kém
va Cdng Ty ganh chiu moi trach nhiém lién
quan dén bat ky va tat ca nhiing rii ro di kém
do

(i) viéc giao dich thong qua Mobile FX duoc cho

phép tién hanh can ctr theo cac chinh sach va

quy trinh cua Cong Ty;



(iii) compared to access to Systems from within

(iv)

v)

(vi)

the  Firm’s  information  technology
infrastructure, that access to Systems through
the internet or other networks outside of the
Firm’s information technology infrastructure
may result in additional communication
delays or failures; and/or may be subject to
additional risks of interception, loss or
corruption (such as viruses and malware);

the Firm responsibility for all Instructions
transmitted through Mobile FX using
Security Procedures assigned to persons
trading for and on behalf of the Firm;

Mobile FX is not intended for distribution to,
or use by, any person or entity in any
jurisdiction  or country where such
distribution or use would be contrary to the
Firm’s policies or procedures, regulation or
applicable law; the Firm is solely responsible
for ensuring that access thereto is lawful;

it is aware of and accept the risks associated
with (a) ‘jailbreaking’ (i.e. circumvention of
restrictions which prevent wireless devices
and/or telephone handsets (each a “Mobile
Device”) from downloading and/or using
certain types or categories of software
applications); and (b) the open nature of the
Android platform;

(vii) it will ensure that access to and/or trading on

(viii) the

Mobile FX by or on its/their behalf will only
be carried out using a Mobile Device which
has not been ‘jailbroken’; to the extent that
any Mobile Device used to access and/or
trade on Mobile FX has been ‘jailbroken’ or
uses Android, the Firm shall be solely
responsible for all consequences thereof,
including, without limitation, all trading
activity associated with such Mobile Device;

functionality available on
Mobile FX is a subset of the functionality
available via the System; and

(iii) so vai viéc truy cap vao cac Hé Thong tir co

so ha tang cong nghé théng tin trong noi bo
Cong Ty thi viéc truy cap vao cac Hé Thong
théng qua mang internet va cac mang ludi
khac bén ngoai co s ha tang cong nghé théng
tin trong noi bo Céng Ty c6 thé dian dén cac
truong hop thdng tin lién lac bi cham tré hoic
khong lién lac dugc; va/hoic c6 thé c6 nhiing
rai ro khac nhu bi can thiép, mat mét hoic hu
hong dit ligu/thong tin (chang han nhu do vi-
rat va phan mém doc hai);

(iv) Cong Ty chiu trach nhiém vé moi Chi Thi

v)

duoc truyén qua Mobile FX bang Quy Trinh
Bao Mat duoc chuyén giao cho nhimg ngudi
thuc hién giao dich dai dién va thay mat cho
Cong Ty;

Mobile FX khong duoc tao ra nham muc dich
phan phéi cho, hoic dugc sir dung bai, bat ky
ngudi hodc td chirc ndo tai bat ky vung lanh
tho hodc qudc gia nao ma tai do viéc phéan
phdi hoic s dung Mobile FX s& la trai véi
cac chinh sach hoac thu tuc cia Cong Ty, quy
dinh hoac phap luat hién hanh; Cong Ty hoan
toan chiju trach nhiém bao dam rang viéc truy
cap vao Mobile FX la hop phap;

(vi) Quy Khéch va Cong Ty Cua Quy Khéch hiéu

rd va chap nhan nhiing rui ro lién quan dén
(a) thu thuat ‘bé khoa’ (‘jailbreaking’) (tirc la
né tranh cac rao can khong cho cac thiét bi
khong day va/hoic dién thoai cam tay (ting
thiét bi goi la “Thiét Bi Di Pong”) tai vé
va/hoic sir dung mot sé loai hoic nhém wng
dung phan mém nhat dinh); va (b) ma ngudn
mo ctia hé diéu hanh Android;

(vii)Quy Khach va Cong Ty Cua Quy Khach s&

(viii)

bao dam rang viéc Quy Khach va Cong Ty
Cua Quy Khéach truy cap vao Mobile FX
va/hoic giao dich trén Mobile FX hoic viéc
ngudi ndo hoac bén nao khéc truy cap vao
Mobile FX va/hoac giao dich trén Mobile FX
thay mat cho Quy Khach/Cong Ty Cua Quy
Khach sé& chi dugc thuc hién thong qua mot
Thiét Bi Di Pong ma da khong bi ‘bé khoa’
(‘jailbroken’); trong trudng hop néu bét ky
Thiét Bi Di Dong nao dugc dung dé truy cap
vao va/hoic giao dich trén Mobile FX da bi
‘bé khoa’ (‘jailbroken’) hoic st dung hé diéu
hanh Android, thi Cong Ty phai hoan toan
chiu trach nhiém vé& moi hau qua xuat phaét tir
su viéc nay, bao gom, nhung khong gidi han,
moi hoat dong giao dich c6 lién quan dén
Thiét Bi Di Bong do;

tinh ning co6 san trén Mobile FX la
mot tap hop con cua tinh néng c6 san thong
qua Hé Thong; va



(ix) Citibank may amend, enhance or limit the
functionality of Mobile FX at any time, with
or without notice, for any or no reason.

The Firm shall indemnify and hold harmless Citibank
with respect to any claim, damage, loss, cost, expense
or liability arising directly or indirectly from (1) the
Firm’s use of (including on behalf of third parties), or
inability to use Mobile FX, (2) any breach of this
Mobile Annex, (3) any and all loss (including
consequential loss) arising from the use of a
‘jailbroken” Mobile Device or an Android based
Mobile Device, and (4) the actions, including
instructions of any persons, authorised or
unauthorised, who gains access to or trades on Mobile
FX using Security Procedures assigned to the Firm.

You agree, represent and warrant on a continuing basis
that: (a) the Firm has independently evaluated and
understands the internet security and confidentiality
risks identified above that are associated with the
access and/or use of Mobile FX; and (b) it accepts sole
liability for any and all trading activity associated with
Security Procedures assigned to the Firm.

BY CLICKING “I ACCEPT AND AGREE”
BELOW, YOU ACKNOWLEDGE THAT YOU
HAVE READ, UNDERSTAND, AND AGREE TO
BE BOUND BY THIS AGREEMENT AND
CONSENT TO THE DISCLOSURE OF
INFORMATION AS OUTLINED WITHIN THE
AGREEMENT. IF YOU CLICK “I DO NOT
ACCEPT” BELOW, YOU WILL BE REFUSED
ACCCESS TO THE SYSTEM.

(ix) Citibank c6 thé diéu chinh, cai tién hoic han
ché tinh nang cuia Mobile FX vao bat ky ldc
nao, c6 théng bao hoac khéng c6 thdng béo,
vi bat ky Iy do gi hoic khéng can ly do.

Cong Ty phai boi hoan cho Citibank va tranh ton hai
cho Citibank ddi véi bat ky khiéu kién, thiét hai, ton
that, chi phi, phi tén hodc trach nhiém nao phat sinh
truc tiép hoac gian tiép tir (1) viéc Cong Ty sir dung
(ké ca truong hop thay mat cho cac bén thi ba), hoic
khong thé sir dung, Mobile FX, (2) viéc vi pham Phu
Luc vé Pidu Khoan Str Dung Ung Dung Giao Dich
Ngoai Héi Trén Bién Thoai Di Bong nay, (3) bét ky
va moi t6n that (ké ca tén that do hé qua) phat sinh tur
viéc st dung mot Thiét Bi Di Dong da bi ‘bé khéa’
hoac mot Thiét Bi Di Bong van hanh dua vao hé diéu
hanh Android, va (4) cac hanh dong, ké ca cac chi thi
cua bat ky ngudi nao, dugc uy quyén hogc khong dugc
iy quyén, 1a nhirg ngudi c6 dugc quyén truy cap vao
hoac giao dich trén Mobile FX bang Quy Trinh Bao
Mat dugc ap dung cho Cong Ty.

Quy Khach ddng y, cam doan va bao dam trén co s¢
lién tuc rang (a) Cong Ty da tién hanh danh gia doc
lap va hiéu rd céc rui ro vé bao mat va an ninh mang
da dugc xéac dinh ¢ trén c6 lién quan dén viéc truy cap
vao va/hoic sir dung Mobile FX; va (b) Cong Ty chap
nhan chiu toan bo trach nhiém vé bat ky va tat ca hoat
dong giao dich co lién quan dén Quy Trinh Bao Mat
dugc ap dung cho Cong Ty.

BANG VIEC NHAP CHUQT VAO MUC “TOI
CHAP NHAN VA PONG Y” DUOI PAY, QUY
KHACH XAC NHAN RANG QUY KHACH PA
POC, HIEU VA PONG Y CHIU RANG BUQC
THEO THOA THUAN NAY VA CHAP THUAN
VIEC TIET LQ THONG TIN NHU PUQC NEU
TRONG THOA THUAN. NEU QUY KHACH
NHAP CHUQT VAO MUC “TOI KHONG CHAP
NHAN” DUOI PAY, QUY KHACH SE KHONG
PUOC QUYEN TRUY CAP VAO HE THONG.



